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ENERGEX Limited    GPO Box 1461 Brisbane Queensland 4001    ABN 40 078 849 055 

 

Energy Efficient Pool Pump Reward Application (“Agreement Form”) 

ENERGEX is currently offering residents the opportunity to receive a reward of $250 following the purchase and installation of 
Minimum 5-Star (5-star or higher MEPS Star rated) Energy Efficient Pool Pump at the Eligible Property (“Residential Energy 
Efficient Pool Pump Reward”). 
 
Proof of purchase and installation of the Minimum 5-Star Energy Efficient Pool Pump must be returned with this Agreement Form.  You 
may not apply for this reward if you have applied for and/or received the Residential Pool Pump Off-Peak Reward or any other 
ENERGEX initiative relating to your pool filtration system.  

 

The Agreement Form must relate only to one Eligible Property.  

PLEASE READ THE TERMS AND CONDITIONS ON THE BACK OF THIS AGREEMENT FORM 

Please return the completed Agreement Form to: 
 
Pool Rewards 
ENERGEX Reply Paid 1461 
BRISBANE QLD 4001 
 
All Agreement Forms must be received by ENERGEX by 5pm, Friday 18 May 2012.  
 

SECTION A: Customer details (to be completed by the Applicant) 

Title: First name: Last name: 

Address (of Eligible Property) – Not a PO Box: 
(Must be a private and domestic residence within the ENERGEX distribution network area)  

 

 

Suburb: 

 

State: 

 

Postcode: 

 

Telephone: 

(       ) 

Email: 

I confirm that I am 18 years or older  Yes  

 No  

I confirm that I am the electricity account holder for the Eligible Property  Yes  

 No  

I confirm that I am the Owner of the Eligible Property; OR 

I confirm that I am the Tenant of the Eligible Property 

 Owner occupier 

 Tenant 

(please mark whichever is applicable) 

[Note: If the electricity account holder is the Tenant of the Eligible Property, 
a completed ‘Residential Registered Owner Approval Form’ must be 
attached to this Agreement Form]. 

I warrant that I have NOT at any time received and/or applied for any pool 
reward from ENERGEX. 

  Yes (I have NOT received and/or applied for any off-peak pool reward 
from ENERGEX)    

  No (I have received and/or applied for any off-peak pool reward from 
ENERGEX) 

I confirm that I have attached a valid receipt showing proof of purchase 
and/or installation of the Minimum 5-Star Energy Efficient Pool Pump at 
the Eligible Property.  Please note that purchase of the Minimum 5-Star 
Energy Efficient Pool Pump must have been made between  
1 September 2011 and 18 May 2012 (inclusive).  

 Yes  

 No  
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I warrant to ENERGEX that I will not be providing an ABN as all supplies 
under this agreement are wholly of a private or domestic nature. 

 Yes  

 No  - please provide ABN: ___________________________ 

[NB: ABN withholding may apply if you select “No” and do not provide 
an ABN] 

By signing this Agreement Form I confirm:  

- I have read and understand the Terms and on the reverse of this page 

- the address listed above is the same address at which the Minimum 5-Star Energy Efficient Pool Pump has been installed 

- I have attached proof of purchase and/or installation of the Minimum 5-Star Energy Efficient Pool Pump with this Agreement Form 

- I have attached a signed Residential Registered Owner Approval Form (available from the ENERGEX website www.energex.com.au) giving my 
landlord’s consent to have the Minimum 5-Star Energy Efficient Pool Pump installed at the Eligible Property (only applicable to tenants) 

- the accuracy of all information contained within this form.  

Applicant signature: 

 

Date:  

SECTION B: Minimum 5-Star Energy Efficient Pool Pump Information  

Pool Pump equipment make:   

Pool Pump equipment model:   

Type of Pool Pump:   Saltwater 

 Chlorine 

Pool Pump MEPS energy star rating:  

Pool Pump cost:  $ 

Where did you purchase your Minimum 5-Star Energy Efficient 
Pool Pump?  

 

Company name:____________________________________________ 

 

Address: _________________________________________________ 

 

Telephone:________________________________________________ 

 

SECTION C: Swimming Pool Information  

When was your swimming pool installed?  2 years ago or under  

 3-5 years ago 

 6-10 years ago 

 Over 10 years ago 

Is your swimming pool connected to an off-peak tariff?   Yes  

 No  
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TERMS AND CONDITIONS 
 
1 Limits on the Residential Energy Efficient Pool Pump Reward 
  
1.1 Agreements may be made for only one Residential Energy Efficient 

Pool Pump Reward per Eligible Property. 
1.2 Agreements may be made by either the owner or the tenant of an 

Eligible Property (provided that the Agreement is made by the 
electricity account holder), with only one Residential Energy 
Efficient Pool Pump Reward to the value of $250 per Eligible 
Property Application able to be submitted by the Applicant. 

1.3 Agreements must be received by ENERGEX by 5pm, Friday 18 
May 2012.  

1.4 Agreement Forms must relate to a pool pump that is Minimum  
5-Star Energy Efficient and which was purchased by the Applicant 
and installed at the Eligible Property between 1 September 2011 
and 18 May 2012 (inclusive). 

1.5 Spas and Spa pumps are not eligible.  
1.6 The Residential Energy Efficient Pool Pump Reward is not 

available as a point of sale discount or payable directly to service 
providers or retailers.  

 
2 Eligibility for the Energy Efficient Pool Pump Reward 
 
By signing this Agreement, the Applicant confirms they: 
 are aged 18 years or older; 
 are the electricity account holder at the Eligible Property; 
 have attached a completed Residential Registered Owner  

Approval Form with this Agreement, if the Applicant is the tenant of 
the Eligible Property; 

 attached a completed Agreement Form that has been signed and 
dated by the Applicant; 

 attached a copy of proof of purchase and installation of the 
Minimum 5-Star Energy Efficient Pool Pump; 

 have not applied for and/or received any pool pump or off-peak 
pool reward from any other ENERGEX initiative.   

 
The decision whether a Minimum 5-Star Energy Efficient Pool Pump 
Reward is payable will be made by ENERGEX in its absolute discretion 
following receipt of a correctly completed Agreement. 
 
3 Payment of the Energy Efficient Pool Pump Reward 
 
Where an Energy Efficient Pool Pump Reward is payable, ENERGEX 
will pay by way of a $250 EFTPOS gift card directly to the Applicant at 
the address as nominated on the Agreement Form. 
 
4 General 
 
 The Applicant agrees that: 
(a) ENERGEX may reject any Agreement Form that is incomplete, 

not executed or not accompanied by the necessary documents 
(copy of proof of purchase and/or installation) or which 
ENERGEX has reason to believe is inaccurate or fraudulent; 

(b) ENERGEX may make enquiries or audit as to any Agreement 
 [including checking with retail outlets] to determine whether 
 the Residential Energy Efficient Pool Pump Reward is 
payable; 

(c)  ENERGEX may require repayment of the Residential Energy 
 Efficient Pool Pump Reward if any information contained in the 
Agreement Form is not true and correct, including if the 
Agreement Form has not provided a copy of proof of purchase 
and installation with the Agreement Form or provided 
information as to the company from which the product was 
purchased.  

(d) ENERGEX shall not be responsible for, and the Applicant 
releases ENERGEX to the full extent permitted by law for 
liability in respect of any warranty or other issues relating to 
the energy efficient pool pump for the purposes of submitting 
this Agreement, including but not limited to all costs incurred 
by the Applicant in connection with this Agreement. 

 
  
 

5 Privacy Notice 
 

ENERGEX is collecting, using and disclosing your personal information 
for the purpose of conducting this Initiative and advising you of ways to 
save energy through its energy conservation and demand management 
programs.   

You consent to the use of your personal information as set out in the 
Agreement for the purposes of this Initiative and for similar initiatives that 
may be conducted by ENERGEX, the Queensland Government and/or 
your local government council. 

If you do not provide your personal details, you may, at ENERGEX’s 
discretion, not be eligible to participate in the Initiative to receive an 
Energy Efficient Pool Pump Reward. 

You are entitled to access any personal information that ENERGEX 
holds about you by contacting ENERGEX ON 13 12 53.  ENERGEX’s 
privacy policy is available at www.energex.com.au or by calling 13 12 
53. 

 

Definitions  
 

Agreement means these Terms and Conditions and accompanying 
Agreement Form.  

 

Applicant or You means the electricity account holder at an Eligible 
Property that is making the application for a Residential Energy Efficient 
Pool Pump Reward. 

Eligible Property means any residential property within the ENERGEX 
distribution network area in South East Queensland that has a swimming 
pool where a Minimum 5-Star Energy Efficient Pool Pump has been 
installed between 01 September 2011 and 18 May 2012 (inclusive).  

Initiative means ENERGEX’s Energy Efficient Pool Pump program.  

Minimum 5-Star Energy Efficient refers to Minimum Energy 
Performance Standards (MEPS) Regulations in Australia. Pool filtration 
equipment will be eligible for this reward if it meets a 5-Star or better 
MEPS rating. Further details on MEPS can be accessed online at 
http://www.energyrating.gov.au/meps1.html 

A list of eligible minimum 5-Star energy efficient pool pumps can be 
accessed at www.energex.com.au/poolrewards  

Pool Pump includes any fixed speed, variable speed, variable 
frequency, multi-speed pool pump or after market drive used to provide 
filtration or sanitation for a residential pool.  

Residential Registered Owner Approval Form means the form 
accompanying this Agreement Form (where the Applicant is the tenant 
of the Eligible Property), signed by the owner of the Eligible Property 
authorising the installation of the Minimum 5-Star Energy Efficient Pool 
Pump at the Eligible Property. 


