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Contact Energex 

To report loss of supply:  

13 62 62 

For electricity emergencies:  

13 19 62 

For general enquiries:  

energex.com.au 

custserve@energex.com.au 

13 12 53 (8:30am to 4:30pm, Monday to Friday)  

Telephone interpreter service 13 14 50  

 Follow us on twitter.com/energex  

 Like us on facebook.com/energex 

© Energex Limited 2020 

® Energex and Energex Positive Energy are registered trademarks of  

Energex Limited 

Energex Limited ABN 40 078 849 055 

GPO Box 1461, Brisbane QLD 4001 

mailto:custserve@energex.com.au
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Log In 

You can access the Energex EP Portal by entering in the direct link or via the Energex internet 

website. 

 

Direct EP Portal Link 
Enter the direct link of http://www.energex.com.au/energexportals 

You can save this link to your favourites for your ease of access! 

 

Energex Internet Website 
1. Access the Energex website on http://www.energex.com.au 

2. You can either: 

• click on LOGIN in the top toolbar, or 

• click on the Portals tile located in the centre of the home page 

 

3. Click on the Electrical Partners Portal from the Portals page: 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.energex.com.au/energexportals
http://www.energex.com.au/
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I’m Registered and Want to Login 

If you have already registered to the EP Portal, you can enter in your username and password and 

click LOGIN. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Once you click on LOGIN the ‘You are logged in’ page will load. This will display your username and 

the date and time of your last login. Click on CONTINUE to enter the EP Portal. 

 

 

 

 

 

 

 

 

 

 

Forgotten Your Username or Password? 
If you have forgotten either your username or password, you can simply click on the ‘Forgotten your 

Username?’ or ‘Forgotten your Password?’ link on the main login page to reset your details.  

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
Enter the email address you registered with and click Submit.  
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Check your email (including your junk/spam folder).  

We will send you an email to your registered email address. Look for a message with the subject: 

Reset your details.  

The email will contain your username and a link to reset your password. Click the link and follow the 

steps to reset your username or password. 
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Electrical Partner Portal (EP Portal) 

Subscription 

Once logged into the EP Portal, the primary purpose of subscription must be confirmed; 

what is your business’s primary job? Your three options include: 

 

1. ESO Licensed Electrical Contractor 
2. CEC Accredited Solar Installer 
3. Other Electrical Partner 

 
You can subscribe to more than one option (e.g. ESO licensed Electrical Contractor AND a CEC 
Accredited Solar Installer), however as this is the first time you are subscribing to the EP Portal, you 
must select your primary purpose to access the Portal. 

Once you are in the EP Portal you are able to add additional subscriptions through MyProfile. 
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There are two role types within the EP Portal; Group Manager and Member. 

• Group Manager – can view all Electrical Work Requests (EWRs), Connect Applications and 

Enquiries submitted for the business, as well as the responsibility to approve, decline or 

unsubscribe (remove) members from the Group. 

◦ Users who are set up as Group Manager will receive emails sent from the EP Portal when 

Group Manager or Member subscription details change. 

◦ If you are setting up your Group for the very first time, you will be automatically added as 

Group Manager. 

 

• Members – can only view EWRs, Connect Applications and Enquiries they have submitted for 

the business. 

 
 

ESO Licensed Electrical Contractor 
 

You must have a valid Electrical Contractor license number to complete your subscription under the 

ESO licensed Electrical Contractor option. 

Subscribing your Group for the first time 

 

• Select the ESO licensed Electrical Contractor option 

 
 
 
 
 
 
 

• Enter in the license number for the Group you are subscribing against. You will need to click on 

Check to validate the license number. Ensure the name is correct before continuing. 

 
 
The EC license number entered is validated against information provided to Energex from the ESO. If 
the EC license number is not valid, you will receive a pop-up message which will tell you the status of 
the EC license number. 
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When setting up a Group for the very first time, the business details will need to be entered. Complete 

all the fields provided and then click on Subscribe>> to continue. 

When setting up a Group for the very first time, the EP Portal will automatically assign 

the first user to the role of Group Manager. 

• Group Manager - can view all Electrical Work Requests (EWR), Connect Applications and 

Enquiries submitted for the business as well as the responsibility to approve, decline or 

unsubscribe (remove) members from the Group. 

• Member – can only view their submitted EWRs, Connects and Enquires. 

A Confirmation message will be received to advise you that you are the first user and 

will be set up as Group Manager. 

• If you don’t want to be set up as the Group Manager for your Group, you will need to click 

Cancel to return to the subscription page.  

• If you do want to be set up as the Group Manager for your Group, click Confirm. 
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You have the ability to easily change your role once you are in the EP Portal under MyProfile. For 

example; change from Group Manager to Group Member, or Group Member to Group Manager. 

You must always have at least one Group Manager set up for your Group. 

When Confirm is selected, a message will populate advising that you have successfully subscribed as 

Group Manager for your Group. Click Next>> to access the EP Portal. 

 

 

 

 

 

 

 

 

 

Your Group is already set up in the Portal 

• Select the ESO Licenced Electrical Contractor option 

 

 

 

 

 

• Enter in the EC license number for the Group you are subscribing against. You will need to 

click on Check to validate the EC license number. Ensure the name is correct before 

continuing. 

 

 

 

The EC license number entered is validated against information provided to Energex from the 

ESO. If the EC license number is not valid, you will receive a pop-up message which will tell you 

the status of the EC license number. 
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• Click in the box to say that you have read the Terms of use for the ENERGEX Portal and then 

click Next >> to continue. 

• A message will populate advising that you have subscribed to the applicable Group and the 

EC Licence number that was entered. An email has been sent to the Group Manager of your 

Group who can either approve or decline your subscription. 

 

 

 

 

 

 

 

 

 

 

You will only receive access to the EP Portal once the Group Manager approves your subscription. 
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CEC Accredited Solar Installer 

You must have a valid CEC Accreditation Number to complete your subscription under the CEC 

Accredited Solar Installer option. 

Subscribing your Group for the first time 

• Select the CEC Accredited Solar Installer option 

 

 

 

• Enter in your CEC Accreditation number. You will need to click on Check to validate the 

number. Ensure the name is correct before continuing. 

 

 

 

The CEC Accreditation number entered is validated against information provided to ENERGEX 

from the CEC. If the CEC number is not valid, you will receive a pop-up message which will tell 

you the status of the CEC number. 

 

• As you are setting up your Group for the very first time, you will need to select Create a new 

Group. 

 

 

• Click in the box to say that you have read the Terms of use for the ENERGEX Portal and then 

click Next >> to continue. 

 

 

 

 

• When setting up a Group for the very first time, the business details will be required. Complete 

all the fields provided and then click on Subscribe>> to continue. 
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• When setting up a Group for the very first time, the EP Portal will automatically assign the first 

user to the role of Group Manager. 

◦ Group Manager – can view all Connect Applications and Enquiries submitted for your 

business as well as the responsibility to approve, decline or unsubscribe (remove) 

members from your Group. 

◦ Member - can only view their Connect Applications and Enquiries. 

 

 

 

 

 

 

 

 

 

 

An ENERGEX Reference Number is provided when you subscribe your Group for the very first time. 

You must provide this EGX reference number to any members who will be joining your group.  

You can find the EGX reference number under MyProfile in the EP Portal 
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Your Group is already set up in the Portal 

• Select the CEC Accredited Solar Installer option 

 

 

 

• Enter in your CEC Accreditation number. You will need to click on Check to validate the 

number. Ensure the name is correct before continuing. 

 

 

 

The CEC Accreditation number entered is validated against information provided to ENERGEX from 

the CEC. If the CEC number is not valid, you will receive a pop-up message which will tell you the 

status of the CEC number. 

 

As your Group has already been set up in the EP Portal, you will need to select Join a Group using an 

ENERGEX Group Reference and enter in your ENERGEX Group Reference that has been provided to 

you by your Group Manager (or the first user to the EP Portal). You will need to click on Check to 

validate your ENERGEX Group reference number. Ensure the name is correct before continuing. 

 

 

 

 

 

 

Click in the box to say that you have read the Terms of use for the ENERGEX Portal and then click 

Next >> to continue.  

 

 

 

 

 

 

You will receive a message advising that you have subscribed to the applicable Group and the 

ENERGEX reference number you entered. An email has been sent to the Group Manager of your 

Group who can either approve or decline your subscription. 

 

 



 

Electrical Partners Portal First Time Subscription Group Manager or Member User Guide 12 

You will only receive access to the EP Portal once the Group Manager approves your subscription. 

 

Other Electrical Partner 

You must have a valid ENERGEX Group reference number (for example EGX128) to complete your 

subscription under Other Electrical Partner. 

You will need to subscribe using Other Electrical Partner when: 

• I am the Administration person for a Solar Installer business, I don’t have a CEC Accredited 

Solar Installer number and I do the data entry for all the Connect Applications and Enquiries for 

the business. 

• I am a UMS Consultant/ Customer and require access to the EPP to complete Connect 

Applications and Enquiries relating to Un Metered Supply. 

Select the Other Electrical Partner option: 

 

 

 

Enter in your Energex Group reference number that has been provided to you by your Group Manager 

(for the first user to the Portal). You will need to click on Check to validate your ENERGEX Group 

reference number. Ensure the name is correct before continuing. 
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Click in the box to say that you have read the Terms of use for the ENERGEX Portal and then click 

Next >> to continue. 

You will receive a message advising that you have subscribed to the applicable Group and the 

ENERGEX reference number you entered. An email has been sent to the Group Manager of your 

Group who can either approve or decline your subscription. 

 

You will only receive access to the EP Portal once the Group Manager approves your subscription. 
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Want to Cancel Your Subscription? 

If you are a Member (not the Group Manager or first-time user), you have the ability to cancel your 

subscription request. 

• Login to the EP Portal using your username and password: 

 

 

 

 

 

 

 

 

Once you have logged in, you will see your previous subscription request. Click on Cancel Request to 

remove your subscription request. 
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Subscription Emails 

Each time you create a new Group or join an existing Group within the EP Portal, you will receive 

emails which advise you where your subscription status is at or what change you have made in the EP 

Portal. 

Subscription emails will be generated for a number of reasons, some of the key scenarios may include: 

• Group Manager subscribing for the first time will receive an email to advise they are the Group 

Manager for their Group 

• A Group Member subscribing for the first time will receive an email to advise their subscription 

request is pending, and the Group Manager will receive a request to either approve or decline 

their subscription. 

• A Group Manager or Group Member cancels their subscription request will receive an email 

confirming their cancellation has been processed. 

 

All subscription emails will be sent from energexportal@energex.com.au 
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An example of a subscription email sent to the Group Member (John) 

 

 

 

An example of a subscription email sent to the Group Manager (Joe) to approve Group Member 

(John) 

 


