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Compliant Providers 

CLIENT NAME CLIENT 
TYPE1 

EQUIPMENT 
TYPE2 

COMPLIANCE 
TYPE3 

CONTACT 

CATCH Power Solar Relay Cloud Gateway GC (02) 5700 5717 

QGE Gateway Direct Gateway G (07) 3846 6656 

dynamic.connections@qge.com.au 

Redback Inverters Cloud Inverter GC 1300 240 182 

ZECO Marshall Cloud Gateway GC support@datamarshall.au  

Sungrow Inverters Cloud Inverter GC service@sungrowpower.com.au 

Compliance refers to the SEP2 Communication Client and not specific inverters or devices. Please 
confirm with the provider for more information about supported inverter products or device 
combinations. 

 

Note: We are actively working with other Australian utilities to establish a national certification and listing 
process. Until this national process is established, we cannot communicate with devices certified for other 
jurisdictions4 until they are listed in the table above. However, there are only minor configuration differences 
between jurisdictions and obtaining mutual compliance is a straightforward process as detailed in our 
handbook. 

 

  

 

 

 

 
1 Clients can either communicate Direct to the device or via a 3rd Party Cloud Proxy (also known as Cloud Aggregator). 
2 Communication clients can either be software running in the Inverter or on a hardware Gateway device. 
3 The compliance types indicate what subset of functions the client program has been tested for – G: Generation L: 
Load C: In-Band Registration S: Subscription Notifications.  
For more information, refer to the CSIP-AUS Test Procedures 
4 The CEC’s Inverters with Software Communication Clients lists inverters configured to work in South Australia 

https://www.catchpower.com.au/dynamic-flexble-export
https://www.qge.com.au/what-we-do/network-connections/
mailto:dynamic.connections@qge.com.au
https://redbacktech.com/installers/
https://www.datamarshall.au/
mailto:support@datamarshall.au
https://aus.sungrowpower.com/
mailto:service@sungrowpower.com.au
https://bsgip.com/wp-content/uploads/2023/09/CSIP-AUS-Comms-Client-Test-Procedures-v1.0-final.pdf
https://www.cleanenergycouncil.org.au/industry/products/inverters/approved-inverters

