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1 INTRODUCTION

1.1 Purpose

This document is Energex’s Network Tariff Guide (Guide). It supports Energex’s 2025-26 Pricing
Proposal and has been prepared to assist in the interpretation of our network tariffs and tariff
assignment processes for the period from 1 July 2025 to 30 June 2026.

Each year we are required to submit a pricing proposal to the Australian Energy Regulator (AER)
for approval. The pricing proposal sets out Energex’s proposed tariffs and demonstrates
compliance with Chapter 6 of the National Electricity Rules (NER). Our 2025-26 Pricing Proposal
was developed in accordance with the requirements set out in our 2025-30 Tariff Structure
Statement (TSS).

This Guide aligns with our AER approved 2025-30 TSS and 2025-26 Pricing Proposal. These
documents, in conjunction with Energex’s 2025-26 Network Price List, are available on our website
https://www.energex.com.au/home/our-services/pricing-and-tariffs.

1.2 Supporting network pricing documentation

In addition to this Guide, we have published a number of related network pricing documents to
assist network users, retailers and interested parties understand the development and application
of tariffs and connection charges.! These documents are outlined in Table 1.

Table 1: Supporting network pricing documentation

Document Overview

*  Sets out the proposed tariff classes, tariffs and tariff structures for the
2025-30 regulatory control period
* Details how the proposed tariff classes, tariffs and tariff structures comply
Tariff Structure Statement with the pricing principles
*  Provides details on Energex's tariff assignment policy

*  Provides indicative prices for the 2025-30 regulatory control period
e Approved by the AER as part of the 2025-30 Distribution Determination

* Explains Energex's tariff classes, tariffs and tariff structures for Standard
Control Services and Alternative Control Services in compliance with the
Pricing Proposal requirements set out in Chapter 6 of the NER, the AER's Distribution
Determination and our TSS

*  Submitted annually to the AER for approval

* Provides Energex's prices for our Standard Control Services and Alternative
) ) Control Services developed in accordance with the requirements set out in
Network Price List the NER, the AER's Distribution Determination and our TSS

*  Submitted annually to the AER as part of the Pricing Proposal

1 Link to the pricing page on the Energex website: https://www.energex.com.a
Energex’s 2025-26 Network Tariff Guide
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Document Overview

* An operational document for customers, retailers, and consultants, setting
out the tariff assignment and reassignment procedures
* Provides a description of the network tariffs

Network Tariff Guide . . N . .
* Provides an explanation of the application of network tariff charging

components
®  Published annually and updated as required

*  Sets out when a connection charge may be payable by retail customers or
real estate developers and the aspects of the connection service for which a

charge may be applied

(CeimmEeem (el * Details on how Energex calculates the capital contributions to be paid

*  Approved by the AER in 2025 as part of the 2025-30 Distribution
Determination

1.3 Background

1.3.1 Network tariff charging components

The total network charges customers are charged for their use of the network (i.e., for Standard
Control Services) are known as Network Use of System (NUOS) charges.

NUOS charges are comprised of the following three components:

¢ Distribution Use of System (DUOS) charge — this charge refers to the network charge
attributable to the use of Energex’s distribution network.

e Designated Pricing Proposal Charge (DPPC) — this charge refers to the charges incurred
for the use of Powerlink’s transmission network. It was previously referred to as the
Transmission Use of System (TUOS) charge.

e Jurisdictional scheme charges — these charges relate to costs imposed on Energex, usually
through legislation or regulation, on the expectation that these costs are passed through to
customers through network tariffs.

Energex’s 2025-26 Network Tariff Guide




2 ASSIGNING AND REASSIGNING CUSTOMERS TO NETWORK
TARIFF CLASSES AND TARIFFS

This chapter sets out Energex’s procedures for assigning new customers? to a default network
tariff and for reassigning existing customers to an alternative network tariff. This chapter should be
read in conjunction with our approved 2025-30 TSS and the AER’s 2025-30 TSS Decision.

New customer assignment and existing customer reassignment to Energex’s default network tariff
involves 2 steps:

1) assigning new customers or reassigning existing customers to the applicable tariff class
based on their connection characteristics, and

2) assigning new customers or reassigning existing customers to the applicable network tariff
within their correct tariff class.

2.1 Assigning new customers

2.1.1 Assignment to tariff class

Consistent with our TSS, Energex will assign customers into one of 3 tariff classes, mainly based
on the voltage level at which customers are connected to the network. Energex’s tariff classes and
eligibility criteria are explained in Table 2.

Table 2: Tariff classes

Tariff Class Eligible Customers

Standard Asset Customers Customers connected at Low Voltage (LV) are classified as SAC.

(SAC) Customers allocated to the SAC tariff class include residential
customers, small to medium businesses and unmetered supply
customers.

SAC customers are further classified as Small or Large customers,
depending on their energy consumption:

e SAC Small — A small customer is defined as an LV customer with
annual energy consumption up to 100 MWh.

e SAC Large — A large customer is defined as an LV customer with
annual energy consumption greater than that of a small customer as
determined in Section 7 of the National Energy Retail Regulations,
that is customers with annual energy consumption of 100 MWh or
more.

Connection Asset Customers Customers coupled to the network voltage from 11kV who are not

(CAC) allocated to the ICC tariff class are allocated to the CAC tariff class.
Individually Calculated Customers are allocated to the ICC tariff class if they are coupled to the
Customers (ICC) network at 33kV or above.

2 |n this Guide, a new customer means as a new connection to the distribution network.




No reference is made to customer’s export load in assigning customers to Energex’s tariff classes
(or network tariffs).
2.1.2 Assignment to default primary tariff

If a retailer does not specify its preferred network tariff for a new customer, Energex will assign the
new customer to the relevant default network tariff in accordance with Table 3. It should be noted
that all new customers are assumed to have smart meters.

Table 3: Default tariff assignment for new customers

Tariff Customer Connection Default Network Tariff
Class Characteristics
Residential Residential e Basic Meter — Residential Flat (NTC 8400)
e  Smart Meter — Residential TOU Energy (NTC
6900)
Small Business Below 100MWh per e Basic Meter — Small Business Flat (NTC 8500)
SAC annum e  Smart Meter — Small Business TOU Energy
(NTC 6800)
Large Business Above 100MWh per e Basic Meter — Large Business Energy (NTC
annum 6700)
e  Smart Meter — Large TOU Demand & Energy
(NTC 7200)
High Voltage Bus Connected e 11kV Bus (NTC 4000)
CAC
High Voltage Line Connected e 11kV TOU Demand (NTC 7400)
ICC ICC e ICC Tariff (NTC 1000)

Energex network tariffs do not support a mixed tariff situation (for example, where one NMI has
both residential and business retail tariffs). The determination of the appropriate SAC network tariff
will be based on the retailer’s classification of the NMI as either business or residential in
accordance with the National Energy Retail Rules.

If a customer classification is not received from the retailer for move-in SAC small customers, the
retail customer moving-in to the existing premises will inherit the existing customer classification
and existing network tariff. Move-in customers are not considered as a new customer to Energex,
as these customers are not a new connection to the distribution network.
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2.2 Reassigning existing customers

In accordance with our TSS, Energex will initiate network tariff reassignment of customers in the
following instances:

e when a SAC customer changes from a basic accumulation meter to a smart (Type 4)
meter,

e when a SAC customer reaches the end of applicable grace provisions (i.e. a meter failure
or end of life meter replacement),

e to transition SAC customers that already have a smart meter from a flat tariff to the default
tariff,

e as aresult of our review and assessment of customer assignment to ensure customers are
assigned to the correct tariff class and tariff, and

e any other provisions outlined in our TSS.

Energex initiated tariff re-assignments procedure for existing customers is further explained in the
sections below.

2.2.1 Tariff reassignment for SAC customers

SAC customers with consumption below 100 MWh changing to a smart meter
End-of-life meter replacement for customers with a basic meter

SAC Small residential and small business customers that have their basic accumulation meter
replaced due to end of life reasons after 30 June 2020 may remain on the legacy flat tariffs for a
period of 12 months from the date of the replacement.

At the end of this 12 month grace period, these customers will be reassigned to the applicable
Residential or Small Business Time of Use Energy tariff (6900 or 6800), unless their retailers have
already voluntarily requested reassignment to a Time of Use Energy or Time of Use Demand &
Energy network tariff prior to the end of the grace period.

Customer initiated meter upgrade from basic meter to smart meter

SAC Small residential and small business customers that upgrade from a basic accumulation
meter to a smart meter will be immediately assigned to the applicable Residential or Business
Time of Use Energy tariff (6900 or 6800).

Customers with Type 4A meters

As per the advice received from the AER in 2021, existing customers with communication-disabled
smart meters (also known as Type 4A meters) will be automatically reassigned to the Residential
or Small Business Time of Use Energy tariff (6900 or 6800) at the end of the 12 month grace
period for end-of-life scenarios. The rationale for this approach is as follows:

e Type 4A meters are smart meters recording interval data which can be billed on a kW
basis; and

e The benefits associated with peak demand reduction will be available to customers with this
type of metering.




Considering that Residential and Small Business Time of Use Energy tariffs are charged on a
monthly cycle, customers who have their meter read on a quarterly basis will be invoiced estimated
monthly bills until the actual meter reading is available. When the actual consumption and demand
data is received, the estimated invoices will be cancelled, and new monthly invoices based on the

actual readings will be issued.

Summary of network-initiated tariff reassignments for residential and small business

customers

Table 4 summarises network-initiated tariff reassignment for residential and small business

customers.

Table 4: Reassignment of existing SAC small customers after meter change

Customer Initiator Existing Tariff Tariff Assignment Reassignment Date
SAC Small
Residential Flat Residential TOU Energy Immediately after meter
Customer
(NTC 8400) (NTC 6900) change
Residential
Retailer Residential Flat Residential TOU Energy 12 months following the
(NTC 8400) (NTC 6900) meter change
Cust Small Business Flat Small Business TOU
ustomer .
(NTC 8500) Energy Immediately after meter
change
Small (NTC 6800)
Business :
. . B T
Retailer Small Business Flat znmee;gy usiness TOU 12 months following the
meter change
(NTC 8500) (NTC 6800) g
SAC Large
Customer Large Business Large TOU Demand & _
Energy Energy Immediately after meter
change
Large (NTC 6700) (NTC 7200)
SIEEEs . Large Business Large TOU Demand & .
Retailer Immediately after meter

Energy
(NTC 6700)

Energy
(NTC 7200)

change

SAC customers with consumption above 100 MWh with a basic meter

All basic meter customers with annual consumption above 100 MWh will be reassigned to the
Large Business Energy tariff. These customers will not be permitted to access any other SAC
Large tariffs unless they change from a basic meter to a smart (Type 4) meter.
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2.2.2 Periodic review and assessment

Energex will review the assignment of customers to tariffs to ensure customers are assigned to the
correct tariff class and tariff. There are a number of circumstances where the review may identify
that an existing customer is no longer eligible to remain assigned to their existing network tariff,
including when:

e CAC or ICC customers change in their voltage level of supply or a material change in
connection assets to the extent that they are no longer able to remain on their existing tariff,
or

e SAC customers have changed their usage to the extent that they are no longer eligible to
remain assigned to their existing customer classification and network tariff.

Electricity consumption levels for all eligible* SAC customers are reviewed every 12 months to
assess if their annualised consumption falls below/above the 100 MWh consumption threshold. As
a safeguard, a 15 per cent tolerance is applied on an annualised consumptions basis to mitigate
frequent tariff re-assignment.

e For SAC Small customers with a smart meter that exceed the 100 MWh per year threshold
we will initiate a network tariff change to reassign the customer to the Large Time of Use
Demand and Energy tariff (7200). SAC customers with basic meters and consumption
greater than 100 MWh per year will be reassigned to SAC Large Business Energy tariff.

e For SAC Large customers, where our review identifies that their annualised consumption is
under the 100 MWh threshold, we will initiate a network tariff change to reassign the
customer to the applicable SAC Small Time of Use Energy tariff (or back to the Flat tariff in
case of basic meter customers).

In accordance with our TSS, Energex will notify the retail customer prior to the proposed network
tariff re-assignment occurring.

If a network tariff is discontinued or no longer available to a customer, Energex may initiate a
change to the customer’s network tariff. This change will also be undertaken in accordance with
procedures outlined in our TSS.

2.2.3 Retailer requested reassignment or reclassification

In accordance with our TSS, existing customers requesting a tariff re-assignment are allowed only
one tariff change per 12-month period* which is free of charge to customers.

For retailer-initiated reclassification and network tariff code change process refer to our TSS,
specifically Section 2.2.

2.3 Notice of proposed reassignment and objections review process

In accordance with our TSS, Energex will notify the retail customer or their retailer prior to the
proposed network tariff re-assignment occurring to inform the about the proposed change, the
reason for the change, how the customer can dispute the decision and the date the change will
take effect. For further information about Energex’s tariff reassignment process, including customer
notification process and tariff assignment objection review refer to our TSS, Sections 2.2 and
Appendix B.

3 Typically a NMI must have a minimum of six months of available consumption data in order to be reviewed

4 This condition will not apply to customers who have opted in to the Small Business Primary Load Control Tariff, the
Large Business Primary Load Control Tariff and the Large Business Secondary Load Control Tariff. Customers on these
tariffs will be permitted to opt out of their load control tariffs within the 12-month period.



3 DESCRIPTION OF NETWORK TARIFFS AND APPLICATION OF
CHARGES

This chapter describes Energex’s network tariffs to assist retailers, customers, and other
stakeholders to understand our Network Price List, particularly the tariff structures and the
application of tariff components.

3.1 Different types of network charges

Each network tariff comprises a combination of tariff components (also referred to as charging
parameters) that are applied to recover costs.® This section explains the different tariff components
used by Energex.

3.1.1 Tariff components
Different types of tariff components (or charges) and their application are described below.
Fixed charge

e A fixed $/day charge applied to each energised connection point where energy or demand
is recorded.

¢ In some situations, daily pro-rating will apply in the calculation and billing of fixed charges.

Volume charge

A volume charge may be a flat or variable charge for energy consumed at a connection point,
calculated in $/kWh:

e Flat volume charge - A flat or single volume charge, meaning the same price is charged for
energy consumed regardless of when the energy is consumed. These charges are
designed to recover the costs related to the volume (or amount) of electricity consumed by
customers.

e Time of Use (TOU) volume charge - A variable volume charge, meaning the price charged
for energy consumed changes at different times of the day. Prices are lower during day
time (Off Peak) hours and higher during evening time (Peak) hours. Overnight (Shoulder)
prices apply in-between the evening and day time periods. These charges are designed to
reduce demand on the network during peak times by encouraging customers to switch non-
essential electricity consumption to other periods.

5 Network tariffs are applied to the electricity used at the connection point, as measured by the meter (or meters) at that
connection point. Customers with multiple network connections will pay network charges for each connection point. This
approach is consistent with the National Metering Identifier (NMI) Procedure issued by the Australian Energy Market
Operator.




Demand charge

e A monthly demand charge calculated as a $/kVA/month or $/kW/month, for demand
recorded at a connection point. These charges are applied to the maximum half hourly kW
(or kVA for large customers) power reading that occurred at a connection point during
either:®

o asingle peak recorded anytime in the month, or

o the maximum demand recorded within a time of use charging window (specific
timeframes apply to certain tariffs — refer to table 5 and 6).

In some situations, daily pro-rating will apply in the calculation and billing of demand
charges’.

e These charges are designed to reflect the future augmentation costs associated with
providing sufficient network capacity to customers to cater for their maximum network
demand. This means that customers who put more pressure on the network are charged
more. As a result, these charges encourage customers to reduce their electricity costs by
reducing their maximum demand.

Connection unit charge (only applicable to CAC customers)

Prior to 1 July 2025 fixed charges for Energex’s CAC customers were site specific, based on
customers specific connection configuration. Connection costs are now recovered via a standard
daily connection unit charge, with individual customers allocated site-specific number of connection
units.

The number of connection units allocated reflects the value of the customers dedicated connection
assets and whether these assets were paid upfront by the customer. A customers individual
connection unit charges is calculated as:

Connection unit charge = number of connection units X connection unit charge ($/day) X number
of days

The number of connection units assigned to a customer remains unchanged unless there is a
significant change in the customers connection arrangements.

Capacity charge (only applicable to ICC customers)

e A capacity charge is a monthly charge calculated as a $/kVA/month for the network
capacity provided for a connection point. These charges are applied to the maximum half
hourly kVA power reading that occurred at a connection point in the 12 months prior to the
bill being calculated.

e These charges assign a cost to providing network capacity that reflects the amount of
capacity set aside for a specific customer.

6 The maximum half hourly kW (kVA) is average of a 30 minute period, not the highest instantaneous
demand within the half hour period.
7 The Queensland Market Participant Handbook provides further guidance on network billing arrangements.



Metering service charges (only applicable to SAC customers)

SAC customers accessing Energex’s network tariffs will be charged metering service charges.
Metering service charges are applied through a fixed $/day charge. From 1 July 2025 legacy
metering service (type 5 and 6 metering) will be reclassified from Alternative Control Services to
Standard Control Services. Metering service charges are applied through a fixed $/day charge,
applicable to primary tariffs.

Each primary tariff will attract a uniform metering increment to the fixed charge. The uniform fixed
charge metering increment will be calculated as the annual metering revenue requirement divided
by the sum of customers on each primary tariff within the SAC tariff class.

3.2 Overview of tariff components by tariff

The tariff charging components that apply to Energex’s 2025-26 network tariffs are shown in Table 5.

Table 5: Tariffs and their charging components

Network Tariff Tariff Fixed Volume charge Demand charge Capacity Metering
code charge charge services

$/da $IKVA charge
($/day) ( ) (s/day)

Residential Flat 8400 \ \ \

Residential Time of Use Energy : 6900 \ \ \

Residential Time of Use 3900 \ \ \ J

Demand and Energy

Small Business Flat 8500 \ \ \

Small Business Time of Use 6800 \ \ \

Energy

Small Business Time of Use 3800 \ \ \ J

Demand and Energy

Small Business Primary Load 5700 \ Y \

Control

Economy 9100 S S

Super Economy 9000 \ \

Large Time of Use Demand 7200 \ v v \/

and Energy

Large Business Energy 6700 \ \ \/

Small Demand 8300 \ \ S \/

Large Time of Use Energy 94300 | S S

Large Dynamic Flex Storage 94000 \ \ \




Network Tariff Fixed Volume charge Demand charge Capacity Metering
charge ($/kw/month or charge services

($/day) S/kVA/month) ($/KVA)

Large Business Primary Load 5800 \ \ S
Control

Large Business Secondary 5900 \ \

Load Control

Unmetered Supply 9600 Y

11kV Bus* 4000 \ v S

11kV Time of Use Demand* 7400 v v v

CAC HV Line Time of Use 92300 | N S v

Demand*

CAC HV Bus Time of Use 92400 \ S v

Demand*

CAC Dynamic Flex Storage 92000 v \

ICC tariff 1000 Y Y S S

*Connection Unit charge ($/unit/day) may also apply depending on the customer's site-specific number of
connection units
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Table 6: Tariffs and their charging timeframes

Network Tariffs Charging timeframes WWEELGEVS Weekends

Residential

Residential Time of Use Peak volume 4pm — 9pm 4pm — 9pm
Energy (6900),

Residential Time of Use
Demand and Energy (3900) Off-peak volume 11am — 4pm 11am — 4pm

Shoulder volume 9pm — 11am 9pm — 11am

Business

Small Business Time of Use
Energy (6800),

Small Business Time of Use Peak volume 5pm — 8pm No peak charging
Demand and Energy (3800)

Large Time of Use Demand
and Energy (7200),

Large Time of Use Energy

8pm — 11am
(94300), Shoulder volume P 1pm — 1lam

SAC Dynamic Flex Storage 1pm —5pm
(94000),

CAC HV Line Time of Use
Demand (92300), CAC HV
Bus Time of Use Demand

(92400) Off-peak volume 1lam - 1pm 1lam - 1pm

CAC Dynamic Flex Storage
(92000)

11kV Time of Use Demand

(7400) Peak demand 9am — 9pm No peak charging

Peak volume 7am —11pm No peak charging
11kV Bus (4000)

Off-peak volume 11pm — 7am Anytime

The following definitions of common time periods are provided below:

o Weekdays —Days of Monday to Friday. For the avoidance of doubt, this includes public
holidays and bank holidays for state, regional and local.

e Weekends —Days of Saturday and Sunday. For the avoidance of doubt, this includes public
holidays and bank holidays for state, regional and local.

o Daily — All days. For the avoidance of doubt, this includes public holidays and bank holidays
for state, regional and local.
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o Work Day — For legacy tariffs only, work days exclude government gazetted full day public
holidays but include bank, regional and local holidays as well as part day gazetted public
holidays (e.g. Christmas Eve).®

3.3 Tariff specific information

3.3.1 Default SAC Tariffs

Table 7: Default primary tariffs for SAC Residential customers

Tariff class: Standard Asset Customers (SAC)

Customer
Type:

- Residential customer consuming up to 100 MWh per year

Residential Flat (Tariff code: 8400)

Tariff:
Tariff This tariff has a flat structure, which allows the customer to pay the same price whatever time of the
description day they use energy.

Secondary load control tariffs can be assessed with this primary tariff.
This tariff cannot be used in conjunction with any other primary residential tariff.

Optin/ opt out

This tariff is the default tariff for residential customers with basic (Type 6) meters consuming up to

arrangements 100 MWh per year.
Arrangements for customers with a smart meter during 2025-30:
- default tariff for residential customers who upgraded from basic to smart metering for end
of life replacement reasons in the previous 12 months.
- not available to any other residential customers with a smart meter.
Tariff Fixed charge: $/day applies to each energised connection point for each day in the billing period
components

and application

Volume charge: A flat volume charge, $/kWh, applies based on kWh energy usage in the billing
period

Tariff: Residential Time of Use Energy (Tariff code: 6900)
Tariff This is a Time of Use tariff, with the price of electricity changing at different times of the day.
description Secondary load control tariffs can be assessed with this primary tariff.

Optin/ opt out
arrangements

This tariff is the default tariff for new and existing residential customers with a smart meter
consuming up to 100 MWh per annum.

Customers initiating a change from a basic meter to a smart meter will be immediately reassigned to
this tariff.

Customers changing from a basic meter to a smart meter due to a retailer-initiated meter change
(i.e. meter failure or end-of-life meter replacement) will be reassigned to this tariff 12 months after
the smart meter installation (unless they chose to voluntarily opt-in to this tariff or the TOU
Demand and Energy tariff during the 12 month grace period).

Tariff
components
and application

Fixed charge: $/day applies to each energised connection point for each day in the billing period

Volume charge: A variable charge, calculated in $/kWh, with different prices applying to the energy
used at a connection point at different times of the day.

The following time periods apply to volume charges:
Peak window: 4pm to 9pm on weekdays and weekends
Off Peak window: 11am to 4pm on weekdays and weekends
Shoulder window: 9pm to 11am on weekdays and weekends

8 Applies only for CAC 11kV TOU Demand tariff (NTC7400)
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Table 8: Default primary tariffs for SAC Small Business customers

Tariff class: Standard Asset Customers (SAC)

Customer Type:

Tariff:

Small business customers consuming up to 100 MWh per ye

Small Business Flat (Tariff code: 8500)

Tariff description

This tariff has a flat structure, which allows the customer to pay the same price whatever time of
the day they use energy.

Secondary load control tariffs can be assessed with this primary tariff.
This tariff cannot be used in conjunction with any other primary business tariff.

Optin/ opt out
arrangements

This tariff is the default tariff for small business customers with a basic (Type 6) meter.
Arrangements for customers with a smart meter during 2025-30:
- default tariff for residential customers who upgraded from basic to smart metering for end
of life replacement reasons in the previous 12 months.

- not available to any other small business customers with a smart meter.

Tariff components
and application

Fixed charge: $/day applies to each energised connection point for each day in the billing period

Volume charge: A flat volume charge, $/kWh, applies based on kWh energy usage in the billing
period

Tariff:

Small Business Time of Use Energy (Tariff code: 6800)

Tariff description

This is a Time of Use tariff, with the price of electricity changing at different times of the day.
Secondary load control tariffs can be assessed with this primary tariff.

Opt in / opt out
arrangements

This tariff is the default tariff for new and existing residential customers with a smart meter
consuming up to 100 MWh per annum.

Customers initiating a change from a basic meter to a smart meter will be immediately reassigned
to this tariff.

Customers changing from a basic meter to a smart meter due to a retailer-initiated meter change
(i.e. meter failure or end-of-life meter replacement) will be reassigned to this tariff 12 months
after the smart meter installation (unless they chose to voluntarily opt-in to a demand or Time
of Use volume based tariff during the 12 month grace period).

Tariff components
and application

Fixed charge: $/day applies to each energised connection point for each day in the billing period.

Volume charge: A variable charge, calculated in $/kWh, with different prices applying to the
energy used at a connection point at different times of the day.

The following time periods apply to volume charges:
Peak window: 5pm to 8pm on weekdays

Shoulder window: 1pm to 5pm and 8pm to 11am on weekdays; 1pm to 11am on
weekends

Off-peak window: 11am to 1pm on weekdays and weekends

S—e
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Table 9: Default tariff for SAC Large customers

Tariff class: Standard Asset Customers (SAC)

Customer Type

arge customers consuming 100 MWh

Tariff:

Large Time of Use Demand and Energy (Tariff code: 7200)

Tariff description

This tariff has a time varying demand and energy charges.

Demand elements of the SAC Large default tariff (Large TOU Demand and Energy) are offered
under a kVA charging unit as default. In instances where the smart meter is unable to publish
underpinning interval data for the purposes of determining kVA quantity for billing, a kW variant of
the demand charge will be provided.

Optin/ opt out

This tariff is the default tariff for new SAC large customers (consuming 100 MWh or above per

arrangements year).
Optional tariff for all existing SAC large customers with a smart meter.
Note: Existing SAC Small Business customers with appropriate smart metering and consumption of
100 MWh or above per year, will be assigned by default to the Large Time of Use Demand and
Energy tariff (NTC7200) tariff.
Tariff Fixed charge: $/day applies to each energised connection point for each day in the billing period
components and
ot Volume charge: A variable charge, calculated in $/kWh, with different prices applying to the energy
pplication ) X . s
used at a connection point at different times of the day.
The following time periods apply to volume charges:
Peak window: 5pm to 8pm on weekdays
Shoulder window: 1pm to 5pm and 8pm to 11am on weekdays; 1pm to 11am on
weekends
Off-peak window: 11am to 1pm on weekdays and weekends
Demand charge: A monthly charge calculated as $/kVA/month, based on the maximum kVA
demand measured as a single peak over a 30 minute period during the peak demand charging
window/timeframe.
Peak demand window: 5pm to 8pm weekdays
Shoulder demand window: 1pm to 5pm and 8pm to 11am on weekdays; 1pm to 11am on
weekends
Off-peak demand window: 11am to 1pm on weekdays and weekends
Tariffs: Large Business Energy (Tariff code: 6700)

Tariff description

The Large Business Energy tariff is a volumetric tariff designed to encourage SAC Large basic
meter customers to upgrade to a smart meter.

Opt in and opt
out

Default tariffs for SAC large customer with a basic meter consuming 100 MWh or above per year.
Tariffs not available to smart meter customers.

arrangements

Tariff Fixed charge: $/day applies to each energised connection point for each day in the billing period
components and

application Volume charge: A flat volume charge, $/kWh, applies based on kWh energy usage in the billing

period




Table 10: Unmetered supply tariff

Tariff class: Standard Asset Customers (SAC)

Customer Type

- Unmetered supplies for facilities

Tariff:

Unmetered (Tariff code: 9600)

Tariff description

This tariff is available for small uniform loads that have no meter at the connection point, such as
public lighting, traffic lights, security lights and other types of unmetered public amenities (e.g.,
illuminated signs, phone boxes and public barbeques).

Energex only provides a connection to the network for these services.

Optin/ opt out
arrangements

The unmetered supply network tariff applies to all loads approved to be unmetered by Energex.®
No other tariffs are available for unmetered supplies.

Tariff components
and application

Volume charge: A flat volume charge, $/kWh, applies based on kWh energy usage in the billing
period.

3.3.2 Optional SAC Tariffs

Table 11: SAC Residential customer optional primary tariffs

Tariff class: Standard Asset Customers (SAC)

esidential customer consuming up to 100 MWh per year

Residential Time of Use Demand and Energy (Tariff code: 3900)

Tariff
Tariff This is a Time of Use tariff, with different energy consumption and demand charges applied at
description different times of the day.

Secondary load control tariffs can be assessed with this primary tariff.
This tariff cannot be used in conjunction with Residential Flat.

Opt in / opt out

This tariff is the optional for new residential customers, and for existing residential customers with a

arrangements smart meter, consuming up to 100 MWh per annum.
Tariff Fixed charge: $/day applies to each energised connection point for each day in the billing period
components

and application

Volume charge: A variable charge, calculated in $/kWh, with different prices applying to the energy
used at a connection point at different times of the day.

The following time periods apply to volume charges:
Peak window: 4pm to 9pm on weekdays and weekends
Shoulder window: 9pm to 11am on weekdays and weekends
Off-peak window: 11am to 4pm on weekdays and weekends

Demand charge: A monthly charge calculated as $/kW/month, based on the maximum kW demand
measured as a single peak over a 30 minute period during the peak demand charging
window/timeframe.

Peak demand window: 4pm to 9pm weekdays and weekends

9 The NER prescribes which metering installations do not require a meter (Type 7)




Table 12: SAC Small Business customer optional primary tariffs

Tariff class: Standard Asset Customers (SAC)

Customer Type

; Small business customer consuming up to 100 MWh per yea

Tariff:

Small Business Time of Use Demand and Energy (Tariff code: 3800)

Tariff description

This is a Time of Use tariff, with different energy consumption and demand charges applied at
different times of the day.

Secondary load control tariffs can be assessed with this primary tariff.
This tariff cannot be used in conjunction with the Small Business Flat tariff.

Opt in / opt out
arrangements

This tariff is an optional tariff for new small business customers and existing small business
customers who initiate an upgrade to a smart meter, consuming up to 100 MWh per annum.

Tariff components
and application

Fixed charge: $/day applies to each energised connection point for each day in the billing period

Volume charge: A variable charge, calculated in $/kWh, with different prices applying to the
energy used at a connection point at different times of the day.

The following time periods apply to volume charges:
Peak window: 5pm to 8pm on weekdays

Shoulder window: 1pm to 5pm and 8pm to 11am on weekdays; 1pm to 11am on
weekends

Off-peak window: 11am to 1pm on weekdays and weekends

Demand charge: A monthly charge calculated as $/kW/month, based on the maximum kW
demand measured as a single peak over a 30 minute period during the peak demand charging
window/timeframe.

Peak demand window: 5pm to 8pm weekdays

Tariff:

Small Business Primary Load Control Tariff (Tariff code: 5700)

Tariff description

On this tariff electricity supply will be available for a minimum of 18 hours per day during time
periods set at the absolute discretion of Energex. This tariff is available for customers that meet
certain connection requirements. For the terms and conditions of eligibility and operational
arrangements relating this tariff refer to Appendix A. More information on how load control tariffs
operate and how to move to a load control tariff can be found
www.energex.com.au/loadcontroltariffs.

Optin/ opt out
arrangements

This tariff is optional for eligible small business customers with a basic or smart meter consuming
up to 100 MWh.

Tariff components
and application

Fixed charge: $/day applies to each energised connection point for each day in billing period

Volume charge: A flat volume charge, $/kWh, applies based on kWh energy usage in billing
period

Table 13: SAC Large customer optional primary tariffs

Tariff class: Standard Asset Customers (SAC)

above per year

Tariffs:

Small Demand (Tariff code: 8300)



http://www.energex.com.au/loadcontroltariffs

Tariff class: Stan

Customer Type

d Asset Customers (SAC)

above per year

Tariff description

- Large customers consuming 100 MWh

The Small Demand is an anytime demand tariff (i.e., tariff does not have a peak charging window

for demand).

Customers must have appropriate metering and published kVA demand to access this tariff as
the demand charges are applied to the maximum half hourly kVA (Note: kW based version of
tariff is not available).

Opt in and opt out
arrangements

Optional tariffs for new and existing SAC large customers with a smart meter consuming 100
MWh or above per year.

Tariff components
and application

Fixed charge: $/day applies to each energised connection point for each day in the billing period

Volume charge: A flat volume charge, $/kWh, applies based on kWh energy usage in the billing
period

Demand charge: A monthly charge calculated as $/kVA/month, based on the maximum kVA
demand measured as a single peak over a 30 minute period during the month.

Tariff:

Large Business Primary Load Control (Tariff code: 5800)

Tariff description

On this tariff, electricity supply will be available for a minimum of 18 hours per day during time
periods set at the absolute discretion of Energex. This tariff is available for customers that meet
certain connection requirements. For the terms and conditions of eligibility and operational
arrangements relating this tariff refer to Appendix A. More information on how load control tariffs
operate and how to move to a load control tariff can be found
www.energex.com.au/loadcontroltariffs.

Opt in and opt out
arrangements

Optional tariffs for existing and new SAC large customers with a smart or basic meter consuming
100 MWh or above per year.

Tariff components
and application

Fixed charge: $/day applies to each energised connection point for each day in the billing period

Volume charge: A flat volume charge, $/kWh, applies based on kWh energy usage in the billing
period

Tariff:

Large Time of Use Energy (Tariff code: 94300)

Tariff description

This is a Time of Use tariff, with the price of electricity changing at different times of the day.

Access to this tariff is limited to smart meter customers with annual energy consumption between
100-160MWh and monthly peak demand greater than 120kVA.

Opt in and opt out
arrangements

Optional tariff eligible for customers with monthly peak demand greater than 120kVA and
consumption less than 160MWh per annum. Eligibility for the tariff will be reviewed on an annual
basis. If the annual review indicates that a customer no longer meets the eligibility criteria, the
customer will be reassigned to the default Large Time of Use Demand and Energy tariff.

Tariff components
and application

Fixed charge: $/day applies to each energised connection point for each day in the billing period

Volume charge: A variable charge, calculated in $/kWh, with different prices applying to the
energy used at a connection point at different times of the day.

The following time periods apply to volume charges:
Peak window: 5pm to 8pm on weekdays

Shoulder window: 1pm to 5pm and 8pm to 11am on weekdays; 1pm to 11am on
weekends

Off-peak window: 11am to 1pm on weekdays and weekends
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Tariff class: Standard Asset Customers (SAC)

Customer Type

s consuming 100 MWh

Tariff:

Large Dynamic Flex Storage (Tariff code: 94000)

Tariff description

This is a tariff for storage customers, importing electricity from the network for the purpose of
exporting. Customers meeting the criteria for the tariff (provided below) may request assignment
to this tariff.

Opt in and opt out
arrangements

Customers will be eligible for the tariff if they are on a Dynamic Connection Agreement (which
stipulates network determined Dynamic Operating Envelopes) and only import electricity from the
network with the purpose of exporting. That is, electricity exported at the connection point may
only be sourced from stored energy via electricity previously imported at the connection or pre-
existing at time of connection. For example, storage connected with additional import load behind
the same connection point would not be eligible.

Tariff components
and application

Fixed charge: $/day applies to each energised connection point for each day in the billing period

Volume charge: A variable charge, calculated in $/kWh, with different prices applying to the
energy used at a connection point at different times of the day.

The following time periods apply to volume charges:
Peak window: 5pm to 8pm on weekdays

Shoulder window: 1pm to 5pm and 8pm to 11am on weekdays; 1pm to 11am on
weekends

Off-peak window: 11am to 1pm on weekdays and weekends

Secondary Tariffs for SAC customers

Secondary tariffs can generally only be accessed in conjunction with a primary tariff. For example,
a residential customer, in addition to their primary tariff, may elect to have some appliances (e.g.,
hot water system) subject to a secondary ‘controlled load’ network tariff. Secondary tariffs are only
available to SACs. Available secondary tariffs are described in Table 14.

Table 14: Secondary tariffs

Tariff class: Standard Asset Customers (SAC)

Customer Type

Tariff:

. SAC Small Residential and Small business customer consuming up to 100 MWh per year

Economy (Tariff code: 9100)

Tariff description

This tariff applies to connection arrangements where specified connected appliances'® are
controlled by network equipment so supply will be permanently available for a minimum period of
16 hours per day during time periods set at the absolute discretion of Energex.

This tariff can be used in conjunction with any primary SAC small tariff, except Small Business
Primary Load Controlled tariff.

This tariff is available for customers that meet certain connection requirements. For the terms and
conditions of eligibility and operational arrangements relating this tariff refer to Appendix A. More
information on how load control tariffs operate and how to move to a load control tariff can be
found at www.energex.com.au/loadcontroltariffs.

10 Approval of equipment to connect to controlled load network tariffs is at the absolute discretion of Energex.
Where Energex’s load control equipment exists, this may not be disconnected without Energex’s prior written
consent.




Tariff class: Standard Asset Customers (SAC)

Customer Type

Opt in / opt out
arrangements

. SAC Small Residential and Small business customer consuming up to 100 MWh per year

This tariff is available for eligible new and existing customers with basic or smart meters.

Tariff components
and application

Fixed charge: $/day applies to each energised connection point for each day in the billing period

Volume charge: A flat volume charge, $/kWh, applies based on kWh energy usage in billing
period

Tariff:

Super Economy (Tariff code: 9000)

Tariff description

This tariff applies to connection arrangements where specified connected appliances are
controlled by network equipment. Under these connection arrangements supply is usually
available for at least 8 hours per day during time periods set at the absolute discretion of
Energex.

This tariff can be used in conjunction with any primary SAC small tariff, except Small Business
Primary Load Controlled tariff.

This tariff is available for customers that meet certain connection requirements. For the terms and
conditions of eligibility and operational arrangements relating this tariff refer to Appendix A. More
information on how load control tariffs operate and how to move to a load control tariff can be
found at www.energex.com.au/loadcontroltariffs.

Opt in / opt out
arrangements

This tariff is available for eligible new and existing customers with basic or smart meters.

Tariff components
and application

Customer Type

Fixed charge: $/day applies to each energised connection point for each day in the billing period

Volume charge: A flat volume charge, $/kWh, applies based on kWh energy usage in billing
period

arge customers consuming 100 MWh or above per year

Tariff:

Large Business Secondary Load Control Tariff (Tariff code: 5900)

Tariff description

This tariff applies to connection arrangements where total connected load is controlled by
network equipment. Under these connection arrangements supply is usually available for at least
18 hours per day during time periods set at the absolute discretion of Energex.

This tariff is available for customers that meet certain connection requirements. For the terms and
conditions of eligibility and operational arrangements relating this tariff refer to Appendix A. More
information on how load control tariffs operate and how to move to a load control tariff can be
found www.energex.com.au/loadcontroltariffs.

Opt in / opt out
arrangements

This tariff is available for eligible new and existing customers with basic or smart meters
consuming 100 MWh or above per year.

Tariff components
and application

Fixed charge: $/day applies to each energised connection point for each day in the billing period

Volume charge: A flat volume charge, $/kWh, applies based on kWh energy usage in billing
period




3.3.3 Default major customer tariffs

Table 15: Default CAC tariffs

Tariff class: Connection Asset Customers (CA

Customer Type

ustomers with a network coupling point at 66 kV, 33 kV, 22 kV, 11 kV

Tariff:

11kV Bus (Tariff code: 4000)

Tariff description

This is a tariff for customers with a network coupling point at an 11kV zone substation bus via a
dedicated 11 kV feeder that is not shared with any other customer.

Optin/ opt out

Default for new customers with an 11kV bus configuration.

arrangements Optional tariff for existing 11kV bus configuration customers.

Tariff Fixed charge: $/day applies to each energised connection point for each day in the billing period

components and

application Connection unit charge: Connection unit charges apply for customers who have connected to our
network under legacy arrangements. The number of connection units vary for each customer
depending on the customer’s connection assets and funding arrangements.
Connection assets are the assets required to connect an electrical installation to the shared
network and are all the assets from the connection point back up to and including the network
coupling point. Dedicated connection assets are generally for the sole use of a single connection
and are typically not shared by multiple connections.
The connection unit calculation multiplies the connection unit charge ($/day) by the customer's site-
specific number of connection units by the number of days in the billing period. Refer to Appendix
B for example.
Volume charge: A variable charge, calculated in $/kWh, applying to the energy used at a
connection point at different times of the day.
The following time periods apply to volume charges:

Peak: 7am to 11pm on weekdays
Off-peak: 11pm to 7am on weekdays; anytime on weekends.

It should be noted that currently the same charge applies to both the peak and off-peak periods.
Demand charge: A monthly charge calculated as $/kVA/month, based on the maximum kVA
demand measured as a single peak over a 30 minute period during the month.

Tariff: 11kV Time of Use Demand (Tariff code: 7400)

Tariff description

This is a Time of Use demand tariff for customers with a network coupling point at 11kV feeders
shared with other customers.

Opt in / opt out

Default tariff for new customers that share an 11kV feeder with other customers.

arrangements Optional tariff for existing 11kV Line customers.

Tariff Fixed charge: $/day applies to each energised connection point for each day in the billing period
components and

application Connection unit charge: Connection unit charges apply for customers who have connected to our

network under legacy arrangements. The number of connection units vary for each customer
depending on the customer’s connection assets and funding arrangements.

Connection assets are the assets required to connect an electrical installation to the shared
network and are all the assets from the connection point back up to and including the network
coupling point. Dedicated connection assets are generally for the sole use of a single connection
and are typically not shared by multiple connections.

The connection unit calculation multiplies the connection unit charge ($/day) by the customer's site-
specific number of connection units by the number of days in the billing period. Refer to Appendix
B for example.




Tariff class: Connection Asset Customers (CAC)

Customer Typ

; Customers with a network coupling point at 66 kV, 33 kV, 22 kV, 11 kV

Volume charge: A flat volume charge, $/kWh, applies based on kWh energy usage in the billing
period

Demand charge: A monthly charge calculated as $/kVA/month, based on the maximum kVA
demand measured as a single peak over a 30 minute period during the peak demand charging
window/timeframe.

Peak demand window: 9am to 9pm workdays

Table 16: ICC tariff

Tariff class: Individually Calculated Customers (ICC)

Customer
Type:

. Customers assigned to the ICC tariff class

ICC (Tariff code: 1000)

Tariff:
Tariff ICC tariffs are site specific and are calculated on an individual basis to reflect the specific site’s load
description requirements. ICC tariffs are confidential — they are provided directly to the customers and/or the

customer’s retailer (they are not published on our website).

Optin/ opt out

All customers classified as an ICC must be on a site-specific ICC tariff.

arrangements No other tariff options are available.
Tariff Fixed charge: $/day — These charges vary for each customer depending on the customer’s
components connection assets and funding arrangements.

and application

Connection assets are the assets required to connect an electrical installation to the shared network
and are all the assets from the connection point back up to and including the network coupling point.
Dedicated connection assets are generally for the sole use of a single connection and are typically
not shared by multiple connections.

Volume charge: A flat volume charge, $/kWh, applies based on kWh energy usage in billing period.

Demand charge: A monthly charge calculated as $/kVA/month, based on the maximum kVA
demand measured as a single peak over a 30 minute period during the month.

Capacity charge: $/kVA
The nominated capacity is either the contracted demand or the maximum demand.

3.3.4 Optional CAC tariffs

Table 17: Optional CAC tariffs

Tariff class: Connection Asset Customers (CAC

Customer Typ

Customers w network coupling point at 66 kV, 33 kV, 22 kV, 11 kV

Tariff:

CAC HV Line Time of Use Demand (Tariff code: 92300)

Tariff description

This is a Time of Use demand tariff for customers with a network coupling point at 11kV feeders
shared with other customers.

Optin/ opt out
arrangements

Optional tariff for new and existing customers that share an 11kV feeder with other customers.




Tariff class: Connection Asset Customers (CAC)

Customer Type:

Tariff
components and
application

. Customers with a network coupling point at 66 kV, 33 kV, 22 kV, 11 kV

Fixed charge: $/day applies to each energised connection point for each day in the billing period

Connection unit charge: Connection unit charges apply for customers who have connected to our
network under legacy arrangements. Connection units vary for each customer depending on the
customer’s connection assets and funding arrangements.

Connection assets are the assets required to connect an electrical installation to the shared
network and are all the assets from the connection point back up to and including the network
coupling point. Dedicated connection assets are generally for the sole use of a single connection
and are typically not shared by multiple connections.

The connection unit calculation multiplies the connection unit charge ($/day) by the customer's site-
specific number of connection units. Refer to Appendix B for example.

Volume charge: A flat volume charge, $/kWh, applies based on kWh energy usage in the billing
period

Demand charge:

Monthly charge calculated as $/kVA/month, based on the maximum kVA demand measured as a
single peak over a 30 minute period in the peak demand charging window/timeframe.

Peak demand window: 5pm to 8pm weekdays

Shoulder demand window: 1pm to 5pm and 8pm to 11am on weekdays; 1pm to 11am on
weekends

Off-peak demand window: 11am to 1pm on weekdays and weekends.

Anytime monthly charge calculated as $/kW/month, based on the maximum kW demand measured
as a single anytime peak over a 30 minute period during the month.

Tariff:

CAC HV Bus Time of Use Demand (Tariff code: 92400)

Tariff description

This is a tariff for customers with a network coupling point at an 11kV zone substation bus via a
dedicated 11 kV feeder that is not shared with any other customer.

Opt in / opt out

Optional tariff for new and existing customers with an 11kV bus configuration.

arrangements

Tariff Fixed charge: $/day applies to each energised connection point for each day in the billing period
components and

application Connection unit charge: Connection unit charges apply for customers who have connected to our

network under legacy arrangements. Connection units vary for each customer depending on the
customer’s connection assets and funding arrangements.

Connection assets are the assets required to connect an electrical installation to the shared
network and are all the assets from the connection point back up to and including the network
coupling point. Dedicated connection assets are generally for the sole use of a single connection
and are typically not shared by multiple connections.

The connection unit calculation multiplies the connection unit charge ($/day) by the customer's site-
specific number of connection units. Refer to Appendix B for example.

Volume charge: A flat volume charge, $/kWh, applies based on kWh energy usage in the billing
period
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Tariff class: Connection Asset Customers (CAC)

Customer Type

ustomers with a network coupling point at 66 kV, 33 kV, 22 kV, 11 kV

Demand charge:

Monthly charge calculated as $/kVA/month, based on the maximum kVA demand measured as a
single peak over a 30 minute period in the peak demand charging window/timeframe.

Peak demand window: 5pm to 8pm weekdays

Shoulder demand window: 1pm to 5pm and 8pm to 11am on weekdays; 1pm to 11am on
weekends

Off-peak demand window: 11am to 1pm on weekdays and weekends, and

A monthly anytime charge calculated as $/kW/month, based on the maximum kW demand
measured as a single anytime peak over a 30 minute period during the month.

Tariff:

CAC Dynamic Flex Storage (Tariff code: 92000)

Tariff description

This is a tariff for storage customers, importing electricity from the network for the purpose of
exporting. Customers meeting the criteria for the tariff (provided below) may request assignment to
this tariff.

Optin/ opt out
arrangements

Customers will be eligible for the tariff if they are on a Dynamic Connection Agreement (which
stipulates network determined Dynamic Operating Envelopes) and only import electricity from the
network with the purpose of exporting. That is, electricity exported at the connection point may only
be sourced from stored energy via electricity previously imported at the connection or pre-existing
at time of connection. For example, storage connected with additional import load behind the same
connection point would not be eligible.

Tariff
components and
application

Fixed charge: $/day applies to each energised connection point for each day in the billing period.

Volume charge: A variable charge, calculated in $/kWh, with different prices applying to the energy
used at a connection point at different times of the day.

The following time periods apply to volume charges:
Peak window: 5pm to 8pm on weekdays

Shoulder window: 1pm to 5pm and 8pm to 11am on weekdays; 1pm to 11am on
weekends

Off-peak window: 11am to 1pm on weekdays and weekends




4 DISTRIBUTION LOSS FACTORS

4.1 Background

The NER require Energex to calculate Distribution Loss Factors (DLFs) annually, for each network
tariff!. DLFs are approved by the AER and published by the Australian Energy Market Operator on
their website.

DLFs are used by retailers in the energy trading and market settlement process to increase the
customer’s meter energy amount to account for electrical losses in the distribution network
(between a distribution network connection point and a transmission network connection point).

Network charges are calculated on the metered quantities and are not subject to DLF.

For more information on Energex’s methodology for calculating DLF, refer to the DLF methodology
document on our website:

https://www.energex.com.au/our-network/regulation/distribution-loss-factors-methodology

5 AVOIDED TUOS PAYMENTS TO EMBEDDED GENERATORS

5.1 Background

In accordance with the NER, Energex is required to pay Avoided Transmission Use of System
(Avoided TUOS) to eligible Embedded Generators (EG) in Energex’s distribution network. Avoided
TUOS payments recognise that energy supplied to the electricity distribution network by the
embedded generator would have otherwise been supplied from the transmission network.

Generally, to be eligible for Avoided TUOS payments the EGs must have:
e sought access to Energex’s distribution network under Chapter 5 of the NER,
e agenerator Connection Agreement with Energex, and
e registered or intend to register with AEMO as a Generator Market Participant.*?

If an exemption applies, or there is no intention for the EG to register as a Participant, we will not
make Avoided TUOS payments.

In specific circumstances, Avoided TUOS payments may be allowed to be received by another
entity other than the EG (for example where an intermediary is appointed and registered as a
Generator under the NER).

11 Average DLFs are calculated for each significant supply level in the network, whereas DLFs for major customers are
calculated individually to determine the losses directly attributable to their loads.

2 Some embedded generating units are required to register as a Generator Rules Participant under the NER.


https://www.energex.com.au/our-network/regulation/distribution-loss-factors-methodology

5.2 Methodology for calculating avoided TUOS
In accordance with the NER, to calculate the avoided TUOS payments for eligible EGs, we:

a) Determine the charges for the locational component of prescribed DPPC services that
would have been payable by Energex had the EG not injected any energy at its connection
point during that financial year.

b) Determine the amount by which the charges calculated in (a) exceeds the amount for the
locational component of prescribed DPPC services actually payable by Energex.

c) Credit the value from (b) to the EG account and arrange a payment of the resultant value to
the EG (or intermediary).

The calculation used by Energex to determine avoided customer TUOS charges is stated as
follows:

Sum of energy exported from the EG x DLF:

24 hours x No. of days in the month x Prescribed TUOS Service Locational Charge

5.3 Payment of Avoided TUOS

Avoided TUOS payments to EGs following the end of the relevant financial year will be made as
agreed between Energex and the particular EG (or intermediary) and will generally be remitted in
the form of a lump sum payment after 30 June.

5.4 Recovery of Avoided TUOS

In accordance with the NER, we are able to recover costs associated with Avoided TUOS through
DPPC charges in our network tariffs. Where we are to pay an Avoided TUOS payment to an EG,
the payment amount is recovered as part of the DPPC volume charges passed through to
customers at the same connection point as the EG.



APPENDIX A: TERMS AND CONDITIONS FOR LOAD CONTROL TARIFFS

Table 18: Load control tariff eligibility and technical requirements

SAC Small

Primary Load

Control Tariff —
Business

Secondary Load
Control Tariffs —
Business or
Residential

SAC Large

Primary Load
Control Tariff —
Business

Secondary Load
Control Tariff —
Business

Availability of
Electricity
Supply

Eligibility
Criteria for
Load Control
Tariff access

Electricity supply will be
available for a minimum
period of 18 hours per day
during time periods set at
the absolute discretion of
the Distribution Network
Provider (DNSP).

In high network demand
or other emergency
conditions, we reserve the
right to control the load for
periods in excess of the
times stated in the tariff
conditions.

Electricity supply will be
available for either a minimum
period of 16 hours per day
(Economy tariff) or a minimum
of 8 hours per day, (Super
Economy tariff) depending on
which load control tariff option
is chosen. Times when supply
is available is subject to
variation at the absolute
discretion of the Distribution
Network Provider (DNSP).

In high network demand or

other emergency conditions, we

reserve the right to control the

load for periods in excess of the

times stated in the tariff
conditions.

Electricity supply will be
available for a minimum
period of 18 hours per day
during time periods set at
the absolute discretion of
the Distribution Network
Provider (DNSP).

In high network demand or
other emergency
conditions, we reserve the
right to control the load for
periods in excess of the
times stated in the tariff
conditions.

Electricity supply will be
available for a minimum
period of 18 hours per day
during time periods set at the
absolute discretion of the
Distribution Network Provider
(DNSP).

In situations of high network
demand or other emergency
conditions, we reserve the
right to control the load for
periods in excess of the times
stated in the tariff conditions.

Any business customer,
regardless of their
metering type, can access
the tariff.

Standard connection
times apply in accordance
with the Guaranteed

Any customer, regardless of
their metering type, can access
the tariff.

Standard connection times
apply in accordance with the
Guaranteed Service Levels or
as agreed.

Any customer, regardless
of their metering type, can
access the tariff.
Customer MUST be in an
area that the relevant
DNSP is able to actively
remove / reinstate supply
through the DNSPs

Any customer, regardless of
their metering type, can
access the tariff.

Customer MUST be in an
area that relevant DNSP is
able to remove / reinstate
supply through the DNSPs




Technical and
Wiring
Requirements

SAC Small

Primary Load

Control Tariff —
Business

Service Levels or as
agreed.

Secondary Load
Control Tariffs —
Business or
Residential

SAC Large

Primary Load
Control Tariff —
Business

standard load control
signalling technology.
Eligibility for this tariff may
require a network
assessment. If a network
assessment is required to
identify any adverse impact
on the network, it may
delay the approval process.
The impact assessment
may include but is not
limited to the nature / size
of the load or in
consideration of existing
load control capacity in the
same network area.
Standard connection times
apply in accordance with
the Guaranteed Service
Levels or as agreed.

Secondary Load
Control Tariff —
Business

standard load control
signalling technology.
Eligibility for this tariff may
require a network
assessment. If a network
assessment is required by the
DNSP to identify any adverse
impact on the network, it may
delay the approval process.
The impact assessment may
include but is not limited to the
nature / size of the load or in
consideration of existing load
control capacity in the same
network area.

Standard connection times
apply in accordance with the
Guaranteed Service Levels or
as agreed.

The premises must have
been wired in accordance
with the requirements of
the Queensland Electricity
Connection Manual
(QECM) at the time of
requesting access to the
tariff and must comply
with jurisdictional
metering requirements.

The premises must have been
wired in accordance with the
requirements of the
Queensland Electricity
Connection Manual (QECM) at
the time of requesting access to
the tariff and must comply with
jurisdictional metering
requirements.

Hard wired only, except for the
exemptions outlined below

The premises must have
been wired in accordance
with the requirements of
the Queensland Electricity
Connection Manual
(QECM) at the time of
requesting access to the
tariff and must comply with
jurisdictional metering
requirements.

The premises must have been
wired in accordance with the
requirements of the
Queensland Electricity
Connection Manual (QECM)
at the time of requesting
access to the tariff and must
comply with jurisdictional
metering requirements.

Hard wired only except for the
exemptions outlined below




Eligible
Equipment to
be connected

SAC Small

Primary Load

Control Tariff —
Business

Hard wired and non-hard
wired permitted

The equipment to be
connected to load control
tariff must be suitable to
be controlled through
interface with the
standard network device,
supplied by us. Where a
contactor is required, it
shall be supplied by the
customer (as per QECM)
Any additions and
alterations to the electrical
installation to enable load
control equipment to be
installed, as per the
QECM requirements, is
the responsibility of the
customer eg contactors
and meter wiring.

Secondary Load
Control Tariffs —
Business or
Residential

The equipment to be connected
to load control tariff must be
suitable to be controlled
through interface with the
standard network device,
supplied by us. Where a
contactor is required, it shall be
supplied by the customer. (as
per QECM)

This tariff will be removed from
any premises where the
customer has the ability to
supply the appliance or
equipment via another tariff (eg
changeover switch to a primary
tariff). The primary tariff rate will
apply until the defect is
rectified.

Any additions and alterations to
the electrical installation to
enable load control equipment
to be installed, as per the
requirements of the QECM, is
the responsibility of the
customer eg contactors and
meter wiring.

SAC Large

Primary Load
Control Tariff —
Business

Hard wired and non-hard
wired permitted

The equipment to be
connected to load control
tariff must be suitable to be
controlled through interface
with the standard network
device, supplied by us.
Where a contactor is
required, it shall be
supplied by the customer.
(as per QECM)

Any additions and
alterations to the electrical
installation to enable load
control equipment to be
installed, as per
requirements of the QECM,
is the responsibility of the
customer eg contactors
and meter wiring.

Secondary Load
Control Tariff —
Business

The equipment to be
connected to load control tariff
must be suitable to be
controlled through interface
with the standard network
device, supplied by Ergon
Energy. Where a contactor is
required, it shall be supplied
by the customer. (as per
QECM)

This tariff will be removed
from any premises where the
customer has the ability to
supply the appliance or
equipment via another tariff
(eg changeover switch to a
primary tariff). The primary
tariff rate will apply until the
defect is rectified.

Any additions and alterations
to the electrical installation to
enable load control equipment
to be installed, as per the
requirements of the QECM, is
the responsibility of the
customer eg contactors and
meter wiring.

Customers can connect
general light and power,
including the following
equipment or appliances
to this tariff:

Electricity supply must be
permanently connected to the
items on the approved list,
(except for pool filtration
systems).

Customers can connect all
light and power, including
the following equipment or
appliances to this tariff:

Electricity supply must be
permanently connected to the
items on the approved list,
except for pool filtration
systems which may be




to load
control tariffs

@)

(ii)

(iii)

(iv)
v)
(vi)

(vii)

(viii)

(ix)
)

SAC Small

Primary Load

Control Tariff —
Business

Electric storage
water heaters with
thermostatically
controlled or
continuously
operating heating
units.

Boost elements of
solar-heated water
heaters.

Electric Vehicle
Supply Equipment
(EV Chargers).
Pool filtration
systems.

Heat pump water
heaters.

Other appliances
(e.g. washing
machines and
dishwashers)
Pumping and
irrigation equipment
Battery Energy
Storage Systems
(BESS)

Solar PV

Other equipment as
approved by us.

Secondary Load
Control Tariffs —
Business or
Residential

Electric storage water
heaters with
thermostatically controlled
or continuously operating
heating units.

Boost elements of solar-
heated water heaters.
Electric Vehicle Supply

Equipment (EV Chargers).

Pool filtration systems.
Heat pump water heaters.
Other appliances (e.g.
washing machines and
dishwashers).

Pumping and irrigation
equipment.

Battery Energy Storage
Systems (BESS)

Solar PV

Other equipment as
approved by us (non-
domestic premises only)

(i)

(ii)

(iii)

(iv)
v)
(vi)

(Vi)
(viii)

(ix)
)

SAC Large

Primary Load
Control Tariff —
Business

Electric storage water
heaters with
thermostatically
controlled or
continuously
operating heating
units.

Boost elements of
solar-heated water
heaters.

Electric Vehicle
Supply Equipment
(EV Chargers).
Pool filtration
systems.

Heat pump water
heaters.

Other appliances (e.g.

washing machines
and dishwashers).
Pumping and
irrigation equipment.
Battery Energy
Storage Systems
(BESS).

Solar PV.

Other equipment as
approved by us

supplied through a dedicated

Secondary Load
Control Tariff —
Business

socket outlet:

()

(ii)
(iii)
(iv)
)
(vi)

(vii)
(viii)

(ix)
)

Electric storage water
heaters with
thermostatically
controlled or
continuously operating
heating units.

Boost elements of solar-
heated water heaters.
Electric Vehicle Supply
Equipment (EV
Chargers).

Pool filtration systems.
Heat pump water
heaters.

Other appliances (e.g.
washing machines and
dishwashers).
Pumping and irrigation
equipment.

Battery Energy Storage
Systems (BESS).
Solar PV

Other equipment as
approved by us




APPENDIX B: CAC CONNECTION UNIT CHARGE EXAMPLES

Note: Amounts included in the worked examples below relate to DUOS charges only

DUQOS charges (GST exclusive)

SN Volume Charge
Netyvork Unit Charge :
Tariff Code
/day /
connection
unit
Site
4000 - $9.209 $3.283 $0.00421
- specific

Example 1:

Where the customer’s:

Authorised Demand = 3,500 kVA
Connection Units = 11

Actual Demand for the month = 3,000 kVA
Energy for the month = 1,400,000 kWh
Calculation

Connection Unit Charge = $9.209 x 30 days x 11 connection units = $3,038.97
Fixed Charge = $121.200 x 30 = $3,636.00

Capacity Charge = $3.283 x 3,500 kVA = $11,490.50

Actual Demand Charge = $2.388 x 3,000 kVA = $7,164.00

Volume Charge = $0.00421 x 1,400,000 kWh = $5,894.00

Total monthly DUOS = $31,223.47




Example 2:

Where the customer’s:

Authorised Demand = 4,000 kVA
Connection Units = 0

Actual Demand for the month = 3,900 kVA
Energy for the month = 1,900,000 kWh
Calculation

Connection Unit Charge = $9.209 x 30 days x 0 connection units = $0
Fixed Charge = $121.200 x 30 = $3,636.00

Capacity Charge = $3.283 x 4,000 kVA = $13,132.00

Actual Demand Charge = $2.388 x 3,900 kVA = $9,313.20

Volume Charge = $0.00421 x 1,900,000 kWh = $7,999.00

Total monthly DUOS = $34,080.20




APPENDIX C: GLOSSARY

Table 19: Definitions of terminology used throughout this document

Term Definition

Alternative
Control Service

Anytime
Maximum
Demand

Authorised
demand

Business hours

Basic meter

Capacity charge

Charging
parameter

Connection
asset
(Contributed or
non-
contributed)

Connection
point

Customer

Demand

Demand charge

Distribution Use
of System

Energy (or
usage)

Fixed (or
access) charge

High Voltage

Customer specific or customer requested services. These services may also have potential
for provision on a competitive basis rather than by the local DNSP.

The demand for some network tariffs is calculated using ‘any-time’ demand. For these tariffs,
the customers chargeable maximum demand is the highest 30 minute demand period,
regardless of when that occurs during the month.

The maximum demand permitted to be imported or exported to the network by a network
user, based on the nature of their connection.

8 amto 5 pm, Monday to Friday.

Basic accumulation meters are defined as a meter that is only capable to recording the
customers’ energy consumption during the billing period.

A type of charge (charging parameter) included in network tariff structures. The capacity
charge seeks to reflect the costs associated with providing network capacity required by a
customer on a long term basis. It is levied on the basis of either contracted demand or
forecasted capacity using prior year information.

The charges comprising a tariff. Parameters include demand, capacity, fixed and volume (flat
or Time of Use) charges.

Related to building connection assets at a customer’s premises as well as the connection of
these assets to the distribution network. Connection assets can be contributed (customer
funded, then gifted to Energex) or non-contributed (Energex funded).

The agreed point of supply established between a Network Service Provider and another
Registered Participant, Non-Registered Customer or franchise customer. The meter is
installed as close as possible to this location.

Refer to chapter 10 of the NER.

The amount of electricity energy being consumed at a given time measured in either kilowatts
(kW) or kilovolt amperes (kVA). The ratio between the two is the power factor.

A type of charge (charging parameter) included in network tariff structures. This charge
accounts for the actual demand a customer places on the electricity network. Different
parameters apply to this charged depending on the different tariffs, however in all tariffs,
demand is average of a 30 minute period, not the highest instantaneous demand within the
half hour period.

This refers to the distribution network charges which recover the costs of providing Standard
Control Services.

The amount of electricity consumed by a customer (or all customers) over a period of time.
Energy is measured in terms of watt hours (Wh), kilowatt hours (kWh), megawatt hours
(MWh) or gigawatt hours (GWh).

A type of charge (charging parameter) included in network tariff structures which is levied on
a fixed dollar amount per day.

Refers to the network at 11 kV or above.
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Term Definition

Large customer  As per tariff class assignment process for customers with consumption greater than 100 MWh

classification per year.

Low Voltage Refers to the sub-11 kV network

Maximum The maximum demand recorded at a customer’s individual meter or the maximum demand
demand placed on the electrical distribution network system at any time or at a specific time or within a

specific time period, such as a month. Maximum demand is an indication of the capacity
required for a customer’s connection or the electrical distribution network.

National A unique number assigned to each metering installation.

Metering

Identifier

Network The point at which connection assets join a distribution network, used to identify the

Coupling Point distribution service price payable by a customer.

Network Tariff Energex’s nominated code that represents the network tariff being charged to customers for
Code network services.

Power factor Power factor is the ratio of kW to kVA, and is a useful measure of the efficiency in the use of
the network infrastructure. The closer the power factor is to one (1), the more efficiently the
network assets are utilised.

Power factor = kW / kVA

Site-specific This charge is calculated for a site and is specific to the individual connection point.
charge

Small customer  As per tariff class assignment process for customers with consumption less than 100 MWh
classification per year.

Smart meter Digital, interval and advanced Type 1-4 meters. Meters capable of measuring electricity
usage in specific time intervals and enabling tariffs that can vary by time of day.

Standard Distribution services that are central to electricity supply and therefore relied on by most (if

Control Service  not all) customers. This service classification includes network services (e.g. construction,
maintenance and repair of the network), basic connection services and Type 7 metering
services (i.e. unmetered connections such as traffic lights).

Tariff The set of charges applied to a customer in the respective billing period. A tariff consists of
one or more charging parameters that comprise the total tariff rate.

Time of Use A type of network tariff where the price per kWh varies according to when the consumption
occurs. The TOU tariff may apply a different price during peak, shoulder and off-peak periods.

Unmetered A customer who takes supply where no meter is installed at the connection point.
supply
Usage or A type of charge (charging parameter) included in network tariff structures which is calculated

Volume charge  using the customer’'s metered energy (kWh) consumption. It may be based on a flat rate, an
inclining block or TOU charging structure (depending on the customer’s applicable network
tariff). This part of the tariff seeks to reflect costs not directly allocated to network drivers and
costs that are proportional to the size of the customer.




