
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Meter Exchange EWR 
Quick Reference Guide 
 

Energex Limited 
19 March 2026 



Page 2 of 10 
 

Open MyEWR 

1. Log into the Electrical Partners Portal. 

2. Click New under MyEWR. 

3. Complete each section under the Electrical Work Request 

 

 

Work Request 

1. Under Category click Metering. 

2. Under Action click Exchange Meter. 

 

 

3. Update Ready for Test Date. 
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4. Select Additional Services (if required). 

 

 

 

Premise Search 

1. Search for the Address you are completing the work at. 

2. Enter any additional Address Details e.g. access details, directions to locate address. 

IMPORTANT! 

This date is used by Retailers and Energex to schedule your work.  

Energex are unable to attend before the Ready for Test date entered on the EWR. 

 

IMPORTANT! 

This EWR type must not be used for connecting solar. When selecting additional 
services, only choose the work that is actually required onsite. Selecting an incorrect 
or unnecessary additional service will delay the job and may result in wasted truck 
fees. 

Make sure you select all applicable Additional Services now. Once the EWR is 
submitted, Energex cannot add or remove these services. 
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Service 

1.  Select the total number of phases required to complete work request. This should 

include both existing and proposed phases. 
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2. Complete the EVSE section. If you select Yes to Have you installed new EVSE or worked 

on pre-existing EVSE as part of this work request? There will be additional questions 

you will be required to complete. 

 

IMPORTANT! 

If the existing network supply at the premises is insufficient for your work request, 
you are REQUIRED to submit a Supply Availability Enquiry via the New Connect 
menu option. 

 
Your work request WILL NOT be progressed under any circumstances until the 
network is confirmed to support the required power and/or phases. 



Page 6 of 10 
 

 

 

3. Is this request for a multi-occupancy premise (e.g. units or duplex)? If yes, add the 

number or requests that will be submitted.  

 

 

Metering 

1. Where is the Meter Located? Select Outside or Inside. 

2. Where is the Main Switchboard Located? Select Outside or Inside. 

 

 

IMPORTANT! 

If you select Yes, you must add a note to the Additional Information About Request 
to include the number and size of EVSE’s being added to the premise.  Example: 

 

For more information on submitting an EWR for EVSE, go to EV charging & 
connections | Energex. 

https://www.energex.com.au/contractors/electrical-contractors/ev-charging-and-connections
https://www.energex.com.au/contractors/electrical-contractors/ev-charging-and-connections
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3. Complete Direction to access main switchboard (if required). 

4. Select the Metering required. If you select CT Metering, you a pop-up will appear that 

states ‘An appointment is required for C&I based on your requested metering type. 

Energex will be in contact once this EWR is assessed.” Click close. 

 

 

5. Select the Premise installation type, Business or Residential.  

 

 

6. Select required Network Tariffs. A pop-up will appear to select the customers’ current 

tariffs or the tariffs they require. 
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7. Select OK at the bottom of the Tariff/s pop-up. 

 

Customer 

1. Select if you want to use the current retailer Energex has for this premise, if you select 

no you will be asked to provide the new retailer. 

 

 

2. Add your customers details.  
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Notifications 

1. Do you need to over-ride your current MyProfile notification settings for this EWR? 

Select Yes or No. 

 

Contractor 

1. Complete Contractor Details section (these should auto-fill). 

 

 

2. Read  and Accept Terms and Conditions. 
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3. Click Submit 

IMPORTANT! 

If you have selected Move Meter as an Additional Service you must follow the LV CT 
assessment process as outlined in QECM Approval of metering and electrical 
installation designs. 

 
The LV CT Advice Webform must be lodged separately as part of this process. Do 
not attach the LV CT advice to an EWR or CX, as it will not be received or actioned 
through this channels. 

https://www.energex.com.au/contact-us/forms/lv-ct-metering-advice-form

