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Over 30kVA Increase Application 

Purpose 
This Work Instruction will ensure all relevant fields and supporting documents are attached so that the increase 
application is smoothly progressed. 

  

Prerequisites 
Access to the Electrical Partner's Portal. 

  

Related documents 
The following documents are related to this task: 

• Over 30 kVA Enquiry demonstration and Work Instruction. 
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Explanation Screenshot 

1. Enter the reference 
number in the Search 
field 

 

 

2. Select Connect 
 

 

3. Click Search 
 

 

4. Click View  
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Explanation Screenshot 

5. Click Progress to 
Connection 
Application 

 

 

6. Select the CONNECT 
Service Type 
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Explanation Screenshot 

7. Select the equipment 
being increased in 
capacity 
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Explanation Screenshot 

8. Select the generation 
size 

 

 

9. Click Next 
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Explanation Screenshot 

 

 

10. Select the Applicant 
Type 
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Explanation Screenshot 

11. Enter the 11 digit ABN 
or the 9 digit ACN with 
00 at the front of the 
ACN to make an 11 
digit number 

 

 

  
The Retail Customer is 
the individual or 
organisation listed on the 
electricity account for the 
premise.  
  
All contact details 
provided must relate to 
this customer; not the 
spouse (unless listed on 
the electricity account), 
site owners, tenants, 
other third parties or 
managing rental 
agencies. 
  
If you select Business, 
ensure that the ABN and 
ACN are entered as 11 
digit numbers. Remember 
to add 00 in front of the 9 
digit ACN.  
 
 
12. Select the customer 

type 
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Explanation Screenshot 

  
If there are two names on 
the electricity account 
enter them both in the 
First Name and Last 
Name fields.  
 
13. Enter the electricity 

account holder's First 
Name 

 
 

14. Enter the electricity 
account holder's Last 
Name 

 

 

15. Enter the Postal 
Address 

 

 

16. Enter the Postal 
Suburb 
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Explanation Screenshot 

17. Select the Postal 
State 

 

 

18. Enter the Postcode 
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Explanation Screenshot 

19. Enter the Mobile No.  
 

 

20. Enter the Email 
Address 

 

 

21. Select the Preferred 
Contact method 

 

 

22. Enter the Business 
Name 
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Explanation Screenshot 

  
Manually enter ALL 
accredited installers - 
CEC and non-CEC. 
 
23. Enter the Installer 

Name 
 

 

25. Enter the Mobile No. 
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Explanation Screenshot 

26. Enter the 
Email address 

 

 

  
The existing equipment 
information that exists 
onsite is displayed. 
  
You will need to add the 
details of the new 
equipment. 
 
27. Enter the inverter 

details in the Search 
Text (Inverter) field 
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Explanation Screenshot 

28. Select the inverter 
from the displayed 
options 

 

 

29. Click Add Inverter 
 

 

  
The next step is to add 
any associated devices. 
 
30. Click Add Device(s) 
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Explanation Screenshot 

31. The the panel type in 
the Search Text 
(Panel) field 

 

 

32. Select the installed 
panel type 

 

 

33. Enter the number of 
panels installed 
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Explanation Screenshot 

34. Click Add Panel 
 

 

  
If you add a battery, you 
have an option to add a 
non-CEC battery.  
  
If you add a non-CEC 
battery you will need to 
enter all details 
manually and provide a 
data sheet attached to 
the application. 
 
35. Enter key search 

term(s) in the Search 
Text (Battery) field 

 

 

36. Select the correctly 
installed battery 
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Explanation Screenshot 

37. Enter the number of 
modules installed 

 

 

38. Click Add Battery 
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Explanation Screenshot 

39. Click Add Device 
 

 

40. Select the Total No. 
of Phases Onsite 

 

 

41. Select the number of 
phases that the 
equipment is 
connected to 
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Explanation Screenshot 

  
Note: 
If there is an EV charger 
onsite and it's bi-
directional it needs to be 
added as equipment. 
 
42. Advise if there is an 

EV Charger Installed 
onsite 
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Explanation Screenshot 

  
Add any additional 
equipment information 
that is relevant and might 
help the assessment. 
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Explanation Screenshot 

  
Select the metering 
scheme if the default is 
incorrect. 
 

 

43. Select if there's a 
separate, external 
Generation 
Signalling Device 
(GSD) fitted 
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Explanation Screenshot 

44. Select the correct 
response for Does 
the difference in 
inverter capacity 
exceed 5kVA per 
phase 

 

 

45. Select the Metering 
Required 
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Explanation Screenshot 

46. Select the Power 
Quality Response 
Mode 

 

 

  
Dynamic Export is now 
available for over 30kVA 
connections. 
 
47. Select the Proposed 

Export Limitation 
 

 

  
If this is an initial 
installation, this option will 
not display... 
 
48. Select How will 

existing Generation 
Equipment be 
configured to 
support a dynamic 
connection, if there is 
existing generation 
equipment 
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Explanation Screenshot 

49. Enter the Maximum 
Export Limit (kW)  

 

 

50. Enter the Maximum 
Import Limit (kW) 
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Explanation Screenshot 

  
Only one SEP2 provider 
is permitted for a 
connection point. 
  
If SEP2 details are 
known, enter them during 
the application process. 
  
Alternatively, they can be 
updated once the 
application has been 
completed by selecting 
Update SEP2 details 
from the Actions menu. 
 
51. Select whether SEP2 

details will be 
provided 

 

 



Over 30kVA Increase Application 
Work Instruction      

25 
 

Explanation Screenshot 

52. Select the applicable 
SEP2 Client Provider 
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Explanation Screenshot 

  
Attach the Design 
Compliance Report 
(DCR) and any other 
relevant attachments. A 
DCR, is mandatory and 
outlined in the SSER 
document. 
 
53. Add any relevant 

attachments 
 

 

  
Complete the 
Declarations 
 
54. Read the 

acknowledgement 
and click to confirm 

  

55. Read the 
acknowledgement 
and click to confirm 

 

 

56. Read the 
acknowledgement 
and click to confirm 

 

 

57. Read the 
acknowledgement 
and click to confirm 
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Explanation Screenshot 

58. Read the 
acknowledgement 
and click to confirm 

 

 

59. Click Submit 
 
 

 

 


