
       

                 

  

 

  

 

   
      

  

     

            

   

   

                    
                 

             
 

         

                   
                   

              
                  

             
                    

                    
 

   

          

     

     

 

 

 

 

 

Authority to Release Information to Third Parties Form 

All sections marked with an asterisk (*) are mandatory fields and must be completed before Energex Limited and its related 
companies can accept this Authority. 

Section A (All customers to Complete) 

Name 

Address 

Section B (All customers to Complete) 

Electricity Account Details 

Account Name(s) 

Electricity Supply Details 

Site Address* 

National Metering Identifier (NMI)* 
(as it appears on your electricity bill) 

Third Party Authorisation Details 

Name of Third Party / Agency* 

ABN* 

Address 

Note - Should the name of the third party change or become deregistered, the Authority will automatically expire. 

Information to be Released 

For the Purpose of 

I authorise the release of information relating to me or the abovementioned entity by Energex Limited and its related companies, to the 
third party listed above. I understand that the release of information is limited to the matters specified above and for the validity period 
nominated below. If no validity period is nominated, I understand that it will be deemed that consent has only been provided to satisfy 
a one-off request for information, and anew agreement will be required. 

*This Authority remains valid for a period of ______ months / years (maximum of 2 years). 

Contact Number Name (please print) 

Customer Signature Date / / 

Privacy Notice - The Energex Group of companies (Energex) collects personal information from our customers to enable the connection and 
supply of electricity and the provision of other services as part of our business activities, in accordance with the Australian Privacy Principles (APP) 
contained in the Privacy Act 1988 (Cth). If this information is not collected, we may be prevented or delayed from supplying our services to you. 
Personal information may be disclosed to various government departments, regulatory authorities or law enforcement agencies to deal or assist 
with investigations, complaints or similar matters. If we disclose personal information to third parties overseas, we will take reasonable steps to ensure 
that the overseas recipient does not breach the APPs in relation to the information. Our Privacy Policy sets out how you may access and seek 
correction of your personal information or lodge a complaint if you believe we have not adhered to the APPs. For a copy of our Privacy Policy, please 
contact us on 13 12 53 or visit energex.com.au. 
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