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Purpose

This Fact Sheet outlines examples of the type of information that will be required from you as you
progress to the Chapter 5A connection application process.

Please note: For large customer connections, you must progress through the enquiry phase before
proceeding to application. Our Chapter 5A Connection Enquiry Essentials Fact Sheet | Energex
provides information about the documentation required as part of the enquiry phase.

Application Forms

The application service is subject to applicable fees, which will be quoted upon receipt of your
application. Please see below the methods available to submit your application.

For load connections less than  Customer Self Service Portal | Energex

1MVA:

For load connections greater Large Customer Connection Application Form | Energex or
than 1 MVA: online via our Customer Self Service Portal| Energex

For HV DER Systems HV less Large Customer Connection Application Form | Energex or
than SMVA: online via our Customer Self Service Portal | Energex

For LV DER Systems less than  Customer Self Service Portal | Energex

SMVA:



https://www.energex.com.au/__data/assets/pdf_file/0006/1728465/Chapter-5A-Connection-Enquiry-Essentials-Energex.pdf
https://www.energex.com.au/epp/ep
https://www.energex.com.au/our-services/connections/large-customer-connections/standards-manuals-and-fact-sheets/pdf/seq/enquiry-and-application-forms-al/Large-Customer-Connection-Application-Form.pdf
https://apps.energex.com.au/epp/public/selfservice?_gl=1*ot82n7*_ga*MTM1MjA2OTA1OS4xNzMxMjk5NzM4*_ga_0T6GJEED2B*czE3NTQ0Mjg3NDAkbzM1JGcxJHQxNzU0NDMxMDQ2JGo2JGwwJGgw
https://www.energex.com.au/our-services/connections/large-customer-connections/standards-manuals-and-fact-sheets/pdf/seq/enquiry-and-application-forms-al/Large-Customer-Connection-Application-Form.pdf
https://www.energex.com.au/epp/ep
https://www.energex.com.au/epp/ep

Application Checklists

In addition to any pre-application services performed at the enquiry phase, below is what we will
need from you when you submit your application:

For load connections Application Checklist for Load Connections | Energex
greater than 1 MVA:

For HV DER Systems less HV Design Compliance Report Bumpless Class Al (sample letter) |
than SMVA: Energex

HV Design Compliance Report Solar Class Al (sample letter) | Energex

Design Compliance Report Standby or Continuous Parallel Class Al
(sample letter) | Energex

Under 5SMVA Application Checklist Class A2 | Energex

For LV DER Systems less Design Compliance Report Bumpless (sample letter) | Energex
than SMVA:

Design Compliance Report Dynamic IES (sample letter) | Energex

Design Compliance Report Solar (sample letter) | Energex

Design Compliance Report Solar and Bumpless (sample letter) |
Energex

Design Compliance Report Solar and Parallel Generator (sample letter)

Energex

Design Compliance Report Standby or Continuous Parallel (sample
letter) | Energex

Once your application phase is complete (information provided is sufficient and application fee
paid), we will provide an offer within 65 business days. Please ensure it's accepted within 20
business days, unless we have agreed on a different timeframe.

Further information

If you would like to learn more about our connection processes, you can explore the websites
provided below:

o Residential & Commercial Connections <1MVA | Energex

e Solar Connections & Other technologies - Low Voltage | Energex

e Large customer electricity connections > 1MVA | Energex

o Large high voltage DER systems (including batteries) | Energex
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https://www.energex.com.au/__data/assets/excel_doc/0015/1224060/Energex-Customer-Application-Checklist-for-Load-Connections.xlsx
https://www.energex.com.au/__data/assets/pdf_file/0003/1208433/Design-Compliance-Report-Bumpless-Class-A1.pdf
https://www.energex.com.au/__data/assets/pdf_file/0003/1208433/Design-Compliance-Report-Bumpless-Class-A1.pdf
https://www.energex.com.au/__data/assets/pdf_file/0004/1208434/Design-Compliance-Report-Solar-Class-A1.pdf
https://www.energex.com.au/__data/assets/pdf_file/0005/1208435/Design-Compliance-Report-Standby-or-Continuous-Parallel-Class-A1.pdf
https://www.energex.com.au/__data/assets/pdf_file/0005/1208435/Design-Compliance-Report-Standby-or-Continuous-Parallel-Class-A1.pdf
https://www.energex.com.au/__data/assets/excel_doc/0005/1097636/Under-5MVA-Application-Checklist-A2.xlsx
https://www.energex.com.au/__data/assets/pdf_file/0009/1097703/Design-Compliance-Report-Bumpless.pdf
https://www.energex.com.au/__data/assets/pdf_file/0003/1561278/Design-Compliance-Report-Dynamic-IES.pdf
https://www.energex.com.au/__data/assets/pdf_file/0010/1097704/Design-Compliance-Report-Solar.pdf
https://www.energex.com.au/__data/assets/pdf_file/0011/1097705/Design-Compliance-Report-Solar-and-Bumpless.pdf
https://www.energex.com.au/__data/assets/pdf_file/0011/1097705/Design-Compliance-Report-Solar-and-Bumpless.pdf
https://www.energex.com.au/__data/assets/pdf_file/0004/1097707/Design-Compliance-Report-Solar-and-Parallel-Generator.pdf
https://www.energex.com.au/__data/assets/pdf_file/0004/1097707/Design-Compliance-Report-Solar-and-Parallel-Generator.pdf
https://www.energex.com.au/__data/assets/pdf_file/0003/1097706/Design-Compliance-Report-Standby-or-Continuous-Parallel.pdf
https://www.energex.com.au/__data/assets/pdf_file/0003/1097706/Design-Compliance-Report-Standby-or-Continuous-Parallel.pdf
https://www.ergon.com.au/network/our-services/connections/residential-and-commercial-connections/solar-connections-and-other-technologies
https://www.energex.com.au/our-services/connections/residential-and-commercial-connections/solar-connections-and-other-technologies
https://www.energex.com.au/our-services/connections/large-customer-connections/large-customer-electricity-connections
https://www.energex.com.au/our-services/connections/large-customer-connections/large-high-voltage-DER-systems
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