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            Your web browser is out-of-date and not supported. For the best experience on our website, we recommend you update to the latest version.

        

        
            Update browser
            
                
                  



    
        

        
                                    
                    

    


                


    
        
    
        
        
        
                        
            
            
            
                        
                
                            
                    
        It's not you, it's us
Sorry, we are unable to find the page you are looking for.
We have upgraded our site to improve functionality and some links have changed.

    


    
        Visit our Homepage, search our FAQs or try searching our site.
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How to use our search


Handy hints to help you find what you’re looking for:

	Ensure you use correct spelling
	Make sure you’re not using advanced options like “ + - /
	Filter your search results by selecting the tabs for Pages, FAQs and Documents
	Use the sort field to change the order of your search results
	Try the related searches options at the bottom of the first page of results
	Check out our FAQs for an answer to a query.
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                                                Outage Finder Map
                                            

                                            
                                                Our interactive map shows the latest information on unplanned power outages and planned improvements across our network.
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                                                Connecting power
                                            

                                            
                                                Find out how to connect your home or business to the electricity network, what to do to connect a solar system or batteries, and what's required to change or remove your connection.
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                                                Submit a self-meter read
                                            

                                            
                                                If we left a card at your property to advise we couldn't gain safe and clear access to your meter, we'll automatically generate an estimated read for your electricity retailer. You can submit a self-meter read via our Customer Self Service portal.
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                                                Air conditioning rewards
                                            

                                            
                                                Get cashback when you install a PeakSmart air conditioner OR convert your existing air conditioner to PeakSmart.
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                                                Meter alerts for dog owners
                                            

                                            
                                                If you own a dog, you can register to receive SMS and/or email alerts 24 hours before your meter is due to be read. That way, you can ensure your dog is suitably restrained when the meter reader arrives.
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                                                Self Service
                                            

                                            
                                                Use our 24/7 online services to register for alerts, submit a connection application, claim a cashback reward and more.
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                    Emergencies (24/7)
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                   To report life threatening emergencies like fallen powerlines or shocks & tingles.
                

            

        

    


    
    
   
        
            
                
                    
                        
                    
                

                
                    Power Outages (24/7)

                    
                    
                        13 62 62
                    

                    
                    
                

            

            
                
                   If you have lost power or are experiencing electricity supply problems.
                

            

        

    
    
    


    
    
   
        
            
                
                    
                        
                    
                

                
                    General Enquiries

                    
                    
                        13 12 53
                    

                    
                    
                

            

            
                
                   For general enquiries, call from 7:00am to 5:00pm Monday - Friday, or call after hours for planned interruption enquiries.
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                            Energex acknowledges the Traditional Custodians of the land on which we live and work, and recognise their continuing connection to land, waters and community. We pay respect to Elders past and present.
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                Get SMS power outage updates

                Register to receive SMS notifications for power outages in your area.

            

            
                Learn more
            

        

    


    







     


