
  

Customer’s Name* 

NMI* Your NMI can be located on the

electricity account

Contact phone number 

Contact email address 

Street Number Street Name 

Suburb/Town Post Code 

This form can be used in the following circumstances: 

1. I am the same customer since before the eligibility criteria changed on 23/11/2012, but I have changed retailers
2. I have made a change to the electricity account name but it relates to my spouse (Spouse is as defined in Acts Interpretation Act

1954 including de facto and civil partners)
3. I am the same customer since before the eligibility criteria changed on 23/11/2012, but I have changed my name
4. If none of the above relate to your situation however you believe your feed-in tariff has been removed incorrectly, please select

the ‘Other’ option below. Please provide any supporting documentation with this form. If you do not, Energex may request
additional supporting information to assist with investigation.

Proposed Network Tariff Code 9900 

Reason for review Supporting documentation required 

1. Changed Electricity Retailers 
Electricity account from previous and current 

electricity retailer 

2. Substitution/addition of spouse as account holder 

Copy of marriage or death certificate if relevant to 

the situation 

If you are unable to provide a copy of certificate or this 
does not relate to the spousal name change, please 
use the statutory declaration located on Page 2 

3. Name change 
Copy of birth certificate or copy of marriage 
certificate 

4. Other Please provide supporting documentation 

NOTIFICATION OF DECISION (Energex to complete) 

Energex Limited has approved/not approved your request/s as follows: 

Solar Tariff Code (9900) Approved Not approved Effective Date  /  / 

Reason not approved 

Solar Bonus Scheme Tariff Change 

Under the legislation for the Queensland Government Solar Bonus Scheme, a change to the electricity account name may impact 
eligibility to the Solar Bonus Scheme amount being received and subsequently Energex will change the tariff.  

Note: If you rent or sell your premises and the account name is changed, you are no longer eligible for the Solar Bonus Scheme. 

This form is to assist customers who believe that the Solar Bonus Scheme has incorrectly been removed.  Please see below for the
reasons this form can be submitted and if it relates to your situation email a completed copy with supporting documentation to: 
QESI@energex.com.au Please note that you will need to save the completed form prior to emailing. 

Completion of this form does not automatically guarantee re-allocation of the Queensland Government Solar Bonus Scheme. 

Please read the Solar Bonus Scheme Policy Guide before submitting this form to ensure you comply with Queensland legislation.

*Indicates mandatory field

Owner: EGM Customer
SME: Warehouse & Billing Manager
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https://www.dnrme.qld.gov.au/__data/assets/pdf_file/0005/1379678/solar-bonus-scheme.pdf
https://www.legislation.qld.gov.au/view/pdf/inforce/current/act-1954-003


 
  

Statutory Declaration 

Oaths Act (Qld) 1867 

I, [Please insert your Full Name] _____________________________________________________________ 

of [Address] __________________________________________________________________________ 

in the State of Queensland, do solemnly and sincerely declare that: 

1. I am the account holder at the above address and have been since the eligibility criteria changed on 23/11/2012.

2. I am in a relationship with [Please insert your Partner’s Full Name]__________________________________ and either my
partner or I were the account holder at the above address and have continued to be since the eligibility criteria changed on
23/11/2012.

3. My spouse [Please insert your Partner’s Full Name]__________________________________ has passed away and I am

now responsible for the electricity account.

4. I was in a relationship with [Please insert full name of you Previous Partner who received the Solar Bonus Scheme]
__________________________________and we have since separated.

And I make this solemn declaration conscientiously believing the same to be true, and by virtue of the Oaths Act 1867. 

Signed: __________________________[Signature of person making the declaration] 

Taken and declared before me at: [place]  

on this [day]              of  [month]              [year] 

_______________________________________ [Signature of person authorised to witness] 

_______________________________________ [Full Name of witness] 

of [Witness’ Address] 

in the State of Queensland, a Justice of the Peace*/ Commissioner for Declarations*. [* strike out whichever is not applicable] 

A statutory declaration must be witnessed by an authorised witness, such as a Justice of the Peace, Commissioner for 
Declarations or legal practitioner. 

It is an offence to make a false statutory declaration, which is punishable at law. 

Owner: EGM Customer
SME: Warehouse & Billing Manager

1641 
Release: 3, 4 May 2023 | Doc ID: 4156338 

Uncontrolled When Printed 2 of 2 


	I Please insert your Full Name: 
	of Address: 
	has passed away and I am now: 
	Full Name of witness: 
	Text1: 
	0: 
	1: 
	2: 
	3: 
	4: 
	0: 
	1: 

	5: 
	0: 
	1: 


	Check Box2: 
	0: 
	0: Off
	1: Off

	1: 
	0: Off
	1: Off

	2: 
	0: Off
	1: Off

	3: 
	0: Off
	1: 
	0: Off
	1: Off



	Check Box3: 
	0: Off
	1: Off

	Text4: 
	0: 
	1: 
	2: 

	Text5: 
	Text7: 
	0: 
	1: 
	2: 

	and either my partner or I were the account holder: 
	and we have since separated: 
	Witness address: 
	Place: 


