
Congratulations
You have a PeakSmart air conditioner 

installed in your new home

To find out more go to 

energex.com.au/peaksmart
ergon.com.au/peaksmart



Your builder or developer  
has installed a PeakSmart  
air conditioner in your new home
What is PeakSmart?

PeakSmart air conditioners are offered by 

most of the leading brands on the market 

today. It’s the most advanced technology in 

air-conditioning and it helps us to manage 

peak demand and run our electricity 

network more efficiently.

How does it work?

A signal receiver has been installed in the 

PeakSmart air-conditioner. This allows us 

to send a signal remotely via the power 

supply to your air conditioner to cap its 

energy consumption on occasions when the 

network reaches peak demand. We call this 

a ‘PeakSmart event’. This only happens a 

few times a year.

Will I notice a difference?

No. The effect is similar to your air 

conditioner being in economy mode and you 

won’t notice a difference to your comfort.

How do I know when a PeakSmart 
event has been called?

Some PeakSmart air conditioners have a 

Demand Response Mode (DRM) display 

on the indoor unit. The display could 

be labelled DRM1, DRM2, or DRM3, but 

wording may differ between models. Some 

models do not have a display mode. Please 

check your air conditioning manual as 

each model may differ.

Does this affect my air conditioner’s 
warranty?

No. Your existing manufacturer warranty 

has not been affected

You can learn more about PeakSmart at 

energex.com.au/peaksmart
ergon.com.au/peaksmart
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